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NATIONAL ANTHEM
Forged from the love of liberty
In the fires of hope and prayer

With boundless faith in our destiny
We solemnly declare:
Side by side we stand

Islands of the blue Caribbean Sea,
This our native land

We pledge our lives to thee.
Here every creed and race find an equal place,

And may God bless our nation
Here every creed and race find an equal place,

And may God bless our nation.

CREDIT UNION PRAYER
Lord, make me an instrument of thy peace 

Where there is hatred, let me sow love; 
Where there is injury, pardon; 

Where there is doubt, faith; 
Where there is despair, hope; 

Where there is darkness, light; and 
Where there is sadness, joy. 

O divine Master, 
Grant that I may not so much seek 

To be consoled as to console; 
To be understood as to understand; 

To be loved as to love; 
For it is in giving that we receive;

It is pardoning that we are pardoned; 
And it is in dying that we are born to eternal life. 
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VISION STATEMENT
To be the financial institution of choice for citizens of Trinidad and Tobago 

dedicated to member satisfaction and financial stability.

MISSION STATEMENT
To facilitate the social and economic growth of our members creatively by 
collective efforts through quality customer service, technological advance-

ment, strong financial and governance systems while recognizing our 
corporate social responsibility.
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PROPOSED AMENDMENTS TO STANDING ORDERS
1. A member will stand when addressing the Chair and shall identify himself/herself.

Standing Order 1 amended to read:
1. A member attending physically will stand when addressing the Chair and shall identify himself/herself. A member 
attending virtually will utilize the necessary online feature to address the chair and identify himself/herself

Rational:
This amendment seeks to allow the members attending virtually the same rights to be recognized and make 
contributions as any member attending physically

On a motion moved by: ________________________________________________

Seconded by: _________________________________________________________
The amendments to standing order 1 – be accepted.

3. A member shall address the meeting when called upon by the Chairman to do so, after which he/she 
immediately takes his/her seat.

Standing Order 3 amended to read:
3. A member shall address the meeting when called upon by the Chairman to do so.

Rational:
This amendment recognizes that a member attending virtually does not need to be standing.

On a motion moved by: ________________________________________________

Seconded by: _________________________________________________________
The amendments to Standing Order 3 – be accepted.

16. Electronic recording of these proceedings is prohibited, unless prior permission is obtained from the 
Chairman.

Standing Order 16 amended to read:
16. Electronic recording of these proceedings by attending members and/or invited guests is prohibited, unless 
prior permission is obtained from the Chairman

Rational:
This amendment seeks to enforce copyright law as it relates to the recording of the meetings proceedings by 
anyone attending the meeting.
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On a motion moved by: ________________________________________________

Seconded by: _________________________________________________________
The amendments to Standing Order 16 - be accepted.

Resolution
With the approval of the General Meeting;
Be it resolved that the WORDING, NUMBERING AND LETTERING in the Bye-Laws of the Society be amended and 
Included accordingly.
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STANDING ORDERS
1. (a) A member will stand when addressing the Chair and shall identify himself/herself.

(b) Speeches are to be clear and relevant to the subject before the meeting.
2. A member’s contribution shall be clear and relevant to the subject before the Meeting.
3. A member shall address the meeting when called upon by the Chairman to do so, after which, he/she 

immediately takes his/her seat.
4. No member shall address the Meeting except through the Chairman.
5. A member may not speak twice on the same subject except:

(a) He/she is the mover of a motion – in which he has a right to reply, or
(b) He/she rises to object or explain (with the permission of the Chair).

6. No speeches shall be made after the “question” has been put and carried or denied.
7. The Mover of a Procedural Motion – (Adjournment, Lay on the table, Motion to postpone) shall have no right 

of reply.
8. A member rising on a “point of order” shall state the point clearly and concisely. (A “point of order” must have 

relevance to the “Standing Orders”).
9. (a) A member shall not call another member “to order” – but may draw the attention of the    Chair to a “breach 

of order”.
(b) In no event can a member call the Chair “to order”.

10. Only one amendment should be before the meeting at any time.
11. When a motion is withdrawn, any amendment to it fails.
12. The Chairman has the right to a “Casting Vote”.
13. If there is equality of voting on an amendment, and if the Chairman does not exercise his casting vote, the 

amendment is lost.
14. Provision shall be made for the protection of the Chairman from vilification (personal abuse).
15. No member shall impute improper motives against another member.
16. Electronic recording of these proceedings is prohibited, unless prior permission is obtained from the Chairman.
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PROPOSED AMENDMENTS AND ADDITIONS TO BY-LAWS
 
15. GENERAL MEETING

By-law 15. (b) amended to read:
The Annual General Meeting shall be held as early as possible and not later than one (1) month after receipt from 
the Auditor of his/her report on the audit of the accounts. At least fourteen (14) days written notice of the meeting 
shall be given to all members. The notice shall state the time, place and method of the conduct of the meeting and 
the business to be transacted

Rational:
This amendment seeks to encompass the virtual hosting of meetings.

On a motion moved by: ________________________________________________

Seconded by: _________________________________________________________
The amendments to By-Law 15(b) GENERAL MEETING - be accepted.

15. GENERAL MEETING
d) PROCEDURE AT GENERAL MEETINGS

Insert numbering 5 (d) (i) at the first paragraph

5 (d) (ii) be included to read:
(ii) Registration of members will be done via authentication of the following:
(a) National ID/Passport
(b) Registered email address

Rational:
It was recognised that we did not have a verification or authentication process via which members were registered 
included in the by-law even though it was being practised for years. This amendment seeks to include the already 
established process while introducing the emails for the virtual process.

On a motion moved by: ________________________________________________

Seconded by: _________________________________________________________
The amendments to Bye Law 15 (d) (i) & (ii) - GENERAL MEETING - be accepted.
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15. GENERAL MEETING
e) QUORUM

By-law 15 (e) (iii) become 15(e) (iv) and 15(e)(iii) be included to read:

15. (e) (iii) Provided that there is a disruption in the transmission of signal for more than thirty (30) minutes, an 
adjournment shall be taken to a date not less than fourteen (14) days thereafter and members shall be notified 
accordingly at least five (5) days before the date thereof. Such notification to be made in the same way as is 
provided in the case of a General Meeting. The decision of the adjourned meeting shall be final irrespective of the 
number of persons present.

Rational:
This amendment seeks to include virtual meetings and align with the standard set for physical meetings.

On a motion moved by: ________________________________________________

Seconded by: _________________________________________________________
The inclusion to Bye Law 15 (e) (iii) and change of numbering of 15 (e)(iii) to 15 (e)(iv) – QUORUM - be accepted.

RESOLUTIONS

With the approval of the Annual General Meeting;
Be it resolved that the WORDING, NUMBERING AND LETTERING in the Bye-Laws of the Society be amended and 
Included accordingly.
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BOARD AND COMMITTEES
BOARD OF DIRECTORS    EDUCATION COMMITTEE
Mr. Stephen Creese    President  Ms. Yvette Hall   Chairperson
Ms. Yvette Hall   Vice President  Dr. Janet Stanley-Marcano Member
Mrs. Alana Goodridge-George-Mejias  Secretary Ms. Giselle Charles  Member
Ms. Alison Alleyne-Young  Asst. Secretary  Ms. Arlene Stephen  Member
Mr. Derek Greaves  Treasurer  Mr. Gentle London  Member
Mr. Gentle London  Director   
Ms. Margaret Parillon  Director  
Mrs. Angela Siew   Director
Ms. Brenda Elwin   Director  
   
SUPERVISORY COMMITTEE    NOMINATING COMMITTEE
Ms. Melissa Chevalier  Chairperson  Mr. Stephen Creese  Chairperson 
Ms. Lisa Villafana   Secretary  Mrs. Augustine Chin  Secretary 
Ms. Abbydale Charles   Member   Mr. Lennox Jones   Member
Ms Lizann Kelly   Member   Mrs. Debra Haynes-Collins Member 
Mr. Ronel Lewis   Member   Ms. Urusline Hood   Member
       
CREDIT COMMITTEE     WAIVER COMMITTEE
Ms. Charmaine Richardson Chairperson  Mr. Derek Greaves  Member
Mrs. Versil Charles-Wright   Secretary  Ms. Margaret Parillon  Member
Mrs Annmarie Sheppard-White Member   Ms. Brenda Elwin   Member
Ms. Carlene Green  Member  
Mrs. Renee Mc Clashie-Mayers Member

ICT COMMITTEE     AUDIT COMMITTEE
Mr. Gentle London  Chairperson  Ms. Margaret Parillon  Chairperson
Ms. Brenda Elwin   Member   Ms. Yvette Hall   Member
Ms. Alana Goodridge-George-Mejias Member  Mr. Dexter Morgan  Member

OUT-GOING OFFICERS

BOARD OF DIRECTORS     SUPERVISORY COMMITTEE
Mrs. Alana Goodridge-George-Mejias    Ms. Abbydale Charles
Mr. Derek Greaves     Ms. Ms Lizann Kelly 
Ms. Margaret Parillon     
    
CREDIT COMMITTEE
Mrs. Versil Charles-Wright  
Ms. AnnMarie Sheppard-White
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PRESIDENT’S ADDRESS
THEME:  Embracing Change …. An Opportunity for Growth and Success

I wish to begin by acknowledging that 2020 will go down as one of the most 
challenging times in the history of the movement and the country; it is a test 
of our maturity as a movement and a country that we have survived the rigors of 
Covid-19. It is, indeed, a reflection of the level of professionalism of our staff that 
throughout the disruptive occurrences that was the brand of this pandemic our staff 
performed. Clearly their motto has been and continues to be: Credit Union lives matter!
I take this opportunity to salute our hardworking staff and place our appreciation of their 
contribution on the public record.

Growth is not without inherent difficulty but it is imperative that we in our credit union movement 
delineate a course that would take us to the next level. In a way we are at a confluence point. In our collective past 
were the rivers of Africa and the rivers of India and do I need to mention those of Europe too! But here we are with 
the rivers of America before us challenging us to navigate in uncertain waters. To do this successfully requires a 
level of cooperation and insight that only the credit union fraternity can muster.

We have to write our own text and subtext and abstract from our surroundings the learnings  critical for our 
collective survival. 

There are three abstractions/learnings that we must draw from our surroundings.  Just what are these 
surroundings? Being a credit union born of a trade union we should be the first to cite the democratic option 
as well as participatory or inclusive model as pivotal to the way forward. Such a model sees value in the branch 
structure as necessary to developing and maintaining inclusivity as the cornerstone of a post-colonial way of 
operating - find your space and place by having a contribution to make at the branch or Advisory Committee level. 
You, the member, are more than a vote at an AGM or a Special General Meeting! This will also form the base for 
elevation to a higher level of service.

From our rivals in the Insurance Sector we have much to learn and even unlearn! It is no accident that both a 
massive credit union and a massive insurance company fell in quick succession. We are all students of the negative 
side of that fiasco but the positives slip by unnoticed and by positive, I mean the marketing structure that is 
unique to this financial institution - the role of the Insurance Sales Executive and their transition from Salesmen 
or Saleswomen to Personal Financial Planners. It is to the abstraction of this method we must turn if we are to 
catapult our returns into the high fives! That’s the second abstraction.

The third abstraction is from an appreciation for a more creative use of Information Technology and is fueled by a 
combination of market research and product refinement/redevelopment. R and D has come to credit unionism in 
a more dynamic mode. We are compelled to analyze our membership, discern its shortfalls and schedule the new 
inputs on cue. Simply put, we have to place greater emphasis on actuarial studies in forecasting the demographics 
of our future credit unions.
The trick in all of this is to design the dividend and work backwards from there. If we have a clear sense of the 
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missing elements of the present organisation member demographic then our Financial Planners would be advised 
as to the ethnicity, religion, age, gender, or even geographic location or ‘community’ of potential members! 
We have to be relentlessly scientific.

I believe it was the late Gordon Draper who posited the question as to which comes first the product  or the 
employee? HR or manufacturing? Since we are in the Financial Services sector then the product focus is already 
there as a given! The challenge is to design the employee: he/ she must be fit for purpose! And paid accordingly.
It would be remiss of me if I didn’t provide a sector update. Recently Cabinet appointed an Inter-ministerial 
Committee chaired by Minister Robert Le Hunte. As a result of this committee’s deliberations the government has 
increased the quantum that you can assign to your beneficiary without recourse to estate administration; from 
$5,000 to $50,000.

They have also agreed to create an independent Credit Union Authority. In the interim they have committed to 
strengthening the Cooperative Division by filling the numerous vacancies which cripple the Commissioner and 
frustrate complaint resolution (especially debt recovery).

The government has resisted our call for a resumption of the encashment of government cheques by credit unions 
- a practise discontinued by Finance Minister Yetming.

They have not seen the wisdom of the practice of the National Insurance Board to allow you to assign your pension 
to a credit union of your choice. The Treasury insists on a bank account! And so too do the insurance companies 
with your annuity pension.

It is an unholy alliance and who cannot hear must be consigned to the Opposition benches until they are purged 
of their contempt.

The other outstanding issue is the future of the Trinidad and Tobago Credit Union Deposit Insurance Fund 
(TTCUDIFF). The government is hell-bent on destroying this fine institution and consigning us to their Deposit 
Insurance Company. This we must resist. We have come a long way from the Stabilization Fund to TTCUDIFF and 
we are not about to let them thrash our symbolic flagship of Cooperativism.

There is still the bothersome question of administrative arrangements. To this end we have embarked on a process 
flow exercise that is effectively redesigning the organisation and job classification. By the end of this year we 
should have rectified all the departmental issues and be ready for launching a new administrative arrangement 
that should be more reflective of our sense of purpose.

I wish to assure all our members that PSCU has begun the journey back to our future. In facing this future, we must 
confront the conundrum that change may be the only constant. But we must embrace it.
Welcome aboard!

__________________________________
STEPHEN CREESE
PRESIDENT
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MINUTES OF ANNUAL GENERAL MEETING
Minutes of the 53rd Annual General Meeting held on Sunday 14 April 2019 at Torenia Hall, Centre of Excellence, 
Macoya, Trinidad and the Tobago Nutrition Co-operative Society Limited, Canaan, Tobago.

COMMENCEMENT
The Annual General Meeting was convened at 1:10 pm by the President, Mr. Stephen Creese, who invited all to 
stand for the National Anthem and the recitation of the  Credit Union Prayer.

READING OF THE NOTICE AND AGENDA
The notice of the meeting which had been duly published in accordance with the By-Laws of PSCU Credit Union 
Cooperative Society Limited, and the Agenda were read by the Secretary, Ms. Alana Goodridge-George-Mejias.

CREDENTIAL REPORT
The President,  informed the meeting that at 1:02 pm the credential report revealed the attendance of  two 
hundred and thirty-eight (238) members  in Trinidad and sixty (60) in  Tobago, bringing our total to two hundred 
and ninety-eight (298).

PRESIDENT’S ADDRESS
The President, welcomed all to the Annual General Meeting and reported that we were successful this year in 
having the A.G.M. earlier than in 2018 and that the goal was to successfully have A.G.M. convened at the end of 
March as is the legal requirement. 

The President then expounded on the theme Navigating Our Future, Pushing Our Boundaries. He stated that 
there was a clear and imminent danger of the demise of the Credit Union Movement and we must summon our 
collective intelligence and declare a different path forward. In recognizing that there is a socio-economic struggle 
emanating from a colonial past, we as a people had sought relief in different ways; the Friendly Societies, the 
Trade Union Movement and more recently the political parties, as instruments that span social and economic 
dimensions.

He stated that there was need for an appreciation of the fact that being an aging society has presented PSCU 
with a unique set of developmental issues in which  Credit Unions needed to fashion products for their aging 
membership, while ensuring relevance attractive to the next generation and negotiating our way past clear 
institutional obstacles. We need to address our internal shortcomings in order to effectively become fit for purpose 
and remain relevant in today’s society. He informed that this should be addressed in the following format:
• Internal housekeeping – possessing the right structure for future engagement
• Movement initiatives – coming together to collaborate on the best way forward
• State engagement – demanding a clear egalitarian policy on Credit Unions

The President urged that we be robust in our recognition and resistant to the ‘boundaries’ that we were being 
contained by; push the envelope forward and be imaginative and creative in our collective efforts. He then invited 
the IT Manager, Mr. Ellis Daniel to launch PSCU’s mobile app and re-designed website, which declares our space in 
the online community.
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READING AND ADOPTION OF THE STANDING ORDERS
The standing orders were read by the Secretary, Ms. Alana Goodridge-George and were accepted on a motion 
moved by Mr. Vivian Johnson and seconded by Mr. De Costa Clinton

CONFIRMATION OF MINUTES OF THE 53RD ANNUAL GENERAL MEETING
There were no omissions or corrections. The Secretary asked that a motion for the acceptance of the minutes be 
moved. The motion was moved by Ms. Lolitta Wheeler and seconded by Mr. Anthony Palmer.

MATTERS ARISING FROM THE 53RD ANNUAL GENERAL MEETING
Ms. Lolitta Wheeler enquired as to the composition of the Board, given that there were 10 listed Directors and not 
nine. The Secretary explained that Mrs. Prince-King was unable to serve after being elected and the first alternate 
accepted the call to serve.

At this juncture Director Brian La Roche reminded the President that we had not observed the usual minute of 
silence for those Members that were deceased. The President then requested that we hold a minute of silence to 
honour and remember the dearly departed and thanked Director La Roche for reminding him.

REPORT OF THE BOARD
The Report of the Board of Directors was tabled for consideration.

There being no comments or questions on the Report, the President asked for a motion for its adoption. The 
motion was moved by Mr. Vivian Johnson and seconded by Ms. Giselle Charles. The motion was carried.

REPORT OF THE CREDIT COMMITTEE
The report of the Credit Committee was presented by the Chairperson, Mrs. Charmaine Richardson.

There being no questions the President asked for a motion of acceptance. The motion was moved by Mr. Leonard 
Coombs and seconded by Ms. Renee Mc Clashie-Mayers. The motion was carried. 

REPORT OF THE SUPERVISORY COMMITTEE
The report of the Supervisory Committee was presented by the Chairperson Mr. Noel Johnson.

Ms. Lolitta Wheeler outlined the duties of the Committee and highlighted the fact that finance and audit were a 
major part of the Committee’s duties. This being a financial institution, she questioned why there was only one 
paragraph addressing the finance and audit and stated that she was unhappy with the report as presented. She 
commented that the delinquency ratio was 4.1 and we had loans written off for over four million dollars, yet 
nothing was written in the report to inform the membership. Mr. Johnson informed that the Committee embarked 
on a structured process, where they would have met with all other committees to assist in fulfilling their duties. 
He further commented that to date they were not able to meet with the Audit and Risk Committee who was 
responsible for assisting with that function. He drew to the attention of the Membership that the composition 
of the Committee was insufficient to adequately fulfil its function. To that end the by-laws had been amended to 
increase the membership of the Committee, hence the reason we were electing five (5) persons today.

The President then asked for a motion of acceptance. Ms. Sherise Weston moved a motion that the report of the 
Supervisory Committee not be accepted. The motion was seconded by Ms. Joanne La Foucade. The vote for non – 
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acceptance was as follows – two hundred and fifty-six (256) in favour of not accepting; fifty-eight (58) against and 
no abstentions. The motion was carried. The Supervisory Committee report was therefore not accepted.

The President recognized Ms. Denalia-Alexandra George at the microphone. She brought to the Members attention 
that the brochure was sent to their smart phones and devices via email almost two (2) weeks ago and it was on the 
website. She stated that the wifi at the AGM was free and anyone with a device could access the brochure and be 
able to follow along with the meeting.

The President thanked Ms. Goodridge-George-Mejias for her comment and informed members that this was a 
peek into the future. He commented that he had been to other Credit Unions AGM where they had eliminated the 
cost of printing brochures by utilizing electronic media.

REPORT OF THE EDUCATION COMMITTEE
Dr. Janet Stanley-Marcano, presented the report. She outlined the programs which engaged the Membership in 
the preceding year, and informed on those that were to take place in the ensuing term.

Ms. Patricia John-Charles stated that while she was pleased with the performance of the Education Committee, 
she would like to have a program of computer literacy for elders to be able to move along with the youth.

Mr. David O’Neil enquired as to the methods used for informing and selecting members for the various programs. 
Dr. Stanley-Marcano informed that posters were displayed at the branches, as well as being placed on the web-site 
and via Facebook, as well as bulk email. She however noted that in future more efforts would be made to reach 
the wider membership.

Ms. Esther Benjamin asked whether the estate and will preparation seminars were done in Tobago. Ms. Giselle 
Charles responded that they were.

Ms. Kathy-Ann St. Louis commented that we need more programs for the youth if we are to adequately engage 
our youth membership. She informed that the banks and other financial institutions were going into the schools 
and work places and engaging persons. She lamented that PSCU was not doing this and asked that our marketing 
department do more in this regard.

Ms. Marilyn Procope-Beckles enquired as to the number of persons attending the various programs. Dr. Stanley-
Marcano informed that classes were usually between twenty-five (25) to thirty (30) persons and that all programs 
were over-subscribed.

Ms. Webster commented that education was very important and that the membership needed to have better 
information as to the number of persons attending these sessions and the feedback. She stated that getting 
feedback was the only way the Committee would be able to ascertain what needed improving, where they could 
provide new programs and some follow up on persons who attended could be done. Dr. Stanley-Marcano thanked 
Ms. Webster for her contribution and noted her suggestion.

A motion for the acceptance of the Report of the Education Committee was moved by Ms. Lystra Francis and 
seconded by Mrs. Angela Siew. The motion was carried.
The President announced that we would take the Auditor’s report and the Treasurer’s Financial statements jointly.
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EXTERNAL AUDITOR’S REPORT
Ms. Camille Providence, a representative from the Audit Firm PKF Chartered Accountants and Business Advisors 
presented the Auditor’s Report. She informed that all was in accordance with the International Financial Reporting 
Standards (IFRS). 

FINANCIAL STATEMENTS
The Treasurer, Mr. Derek Greaves presented the financial statements for the period 2018. He asked members to 
play close attention to the impact that the economic situation of the country was having on the ability of the 
Credit Union to attract shares and loans. He highlighted that for the past year our overall income only increased 
by eighty-six thousand dollars ($86,000.) and the loan portfolio had only increased by one percent (1%) which is 
the lowest record over the period 2014-2018. He stated that persons were just not borrowing and taking the risk, 
citing several possible reasons.
• They may not be able to afford to borrow
• They may not want to borrow due to uncertainty of jobs
• Senior public officers are retiring and are unsure of receiving pension in a timely manner.

The Treasurer informed that our products were tailored to meet members needs and we continued to work with 
our members to offer the best solutions to their circumstances. He took this opportunity to encourage members 
who may be experiencing financial difficulty to come in and speak to a loans officer so that your Credit Union 
could assist you.

He stated that despite all things we have been able to increase membership, increase deposits and increase shares.

Ms. St. Louis asked what was being done to encourage the youth to borrow positively and wisely and whether we 
had systems in place for the youth. She commented that persons were leaving and going to other Credit Unions, 
and we needed to have a stronger marketing structure, where they go into the hospitals and different places of 
work to engage persons. She asked that the liaison officers’ network be returned. Mr. Greaves informed that work 
was being done to revive the liaison network.

Mr. David O’Neil asked if the non-settlement of negotiations was as a result of our low income for the past year. 
Mr. Greaves responded that the negotiations were ongoing with the recognized union and we were close to 
finalization. He pointed out to the membership that right now, the payment of salaries to workers takes up fifty 
percent (50%) of our profits and that if we continue to increase, we will reach a position where we wouldn’t be able 
to pay any dividends.

Ms. Sherise Weston asked if there was any action being proposed by the Board to balance the drastic reduction in 
income by a reduction in expenditure and what if anything was being done to increase our income. Mr. Greaves 
reiterated that he could not make persons borrow and the biggest chunk of our expenditure was salaries, so we 
were caught in the middle. Ms. Sherise Weston stated that we have to look at making hard decisions. Mr. Greaves 
responded that while that may be true, he did not want that to happen.

Mr. Greaves also brought to the attention of members that where loan loss provisioning, as it related to IFRS9 was 
concerned, we had very little leeway and this was something we had no control over and with which we must 
comply. The President took the opportunity to thank our fellow co-operators in the sector in ensuring that we had 
the proper training as it regarded loan loss provisioning for IFRS9 for both Staff, Board and Committee members.
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Ms. Janelle Jones commented that she was happy to hear about training of the staff but highlighted that whilst we 
were within the delinquency ratio, and the figures show that the number of delinquent loans had been reduced, 
the value of the delinquent loans is increasing. This meant that we are giving larger loans that are becoming 
delinquent and so the provisioning would also increase. She suggested that the Credit Committee receive more 
training in this regard to assist with this matter. Mr. Greaves explained that, in accordance with IFRS9, as soon as a 
loan went delinquent past three months, the Credit Union was required to provide for it. It did not mean however, 
that efforts to  recover the outstanding balances would be discontinued He reminded members that we had hired 
AV Knowles and that this was proving to be effective in debt recovery.

There being no further questions, the President asked for a motion to accept the Auditor’s report. The motion was 
moved by Dr. Stanley-Marcano and seconded by Ms. Margaret Parillon. The motion was carried

REPORT OF THE NOMINATING COMMITTEE
The report of the Nominating Committee was presented by the Chairperson, Ms. Margaret Weston. She indicated 
an amendment to the Committee’s Report on page 49, under 4.6 “Final List” we have amended to remove the 
name Noel Johnson from the list of Board Members.

Ms. Margaret Weston reminded the membership of the Special General Meeting that was held in 2018 to amend 
the by-laws to increase the composition of the Supervisory Committee to five (5) members and today we would 
be electing five (5) members instead of three (3). The other amendment dealt with nominations from the floor. The 
amendment states that there shall be no nominations from the floor, as long as the requisite number of nominees 
for the various positions were selected by the Nominating Committee. She informed that we were not successful 
in attracting enough persons with the experience and necessary competence to serve and so the floor would be 
open for nominations.

Ms. Margaret Weston took the opportunity to thank the Education Committee for their support in providing the 
necessary pre-training programs for persons offering themselves for service.

Ms. Patricia John-Charles asked for an explanation as to why Mr. Noel Johnson’s name was removed from the list of 
nominees for Board of Directors. Ms. Margaret Weston stated that there was an allegation made and a complaint 
came to the attention of the Board. In the principles of natural justice, Mr. Johnson was given an opportunity to be 
heard and a decision was made to remove his name. She further went on to suggest that we not go into the details 
as some things should remain confidential.

Ms. Lewellyn Winchester expressed a concern that there was only one member from Tobago on the Board and 
that Tobago needed a voice on the Board. The President informed that Tobago did have a voice at the meeting 
and when nominations were opened, all members whether from Tobago or Trinidad were free to nominate any 
member for any vacant position. Ms. Weston added that it was not a question of representation from Tobago 
but that any person elected to serve represented the PSCU Credit Union of Trinidad and Tobago. We are one 
community. She asked members to be careful about segregation and creating a divide.

A motion for the acceptance of the Report of the Nominating Committee was moved by Dr. Janet Stanley-Marcano 
and seconded by Ms. Kathy-Ann St. Louis. The motion was passed with one (1) against.
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ELECTION OF OFFICERS
The meeting was handed over by the President to the Secretary as he was also a candidate contesting the elections. 
The Secretary, Mrs. Alana Goodridge-George-Mejias introduced the Elections Officer, Ms. Ogiste and her team of 
officers for the conduct of the elections. The Credential Report at the time of election stated there were a total of 
five hundred and twenty (520) members present.

Mrs. Ayers-Solomon proceeded to inform the membership of the rules and procedures that would be employed 
during the electoral process.

Board of Directors
The following members were accepted and recommended by the Nominating Committee for election to the 
Board of Directors:
1. Mr. Stephen Creese
2. Mrs. Angela Siew
3. Mr. Kirk Pantin
4. Mr. Brian La Roche
5. Mr. Gentle London nominated on a motion moved by Dr. Stanley-Marcano and seconded by Ms. Arlene 

Stephen
6. Mr. Oje Alexander nominated on a motion moved by Ms. Joyce Phillip and seconded by Ms. Joy Boatswain
A motion to cease nominations was moved by Dr. Stanley-Marcano and seconded by Ms. Cindy Garraway.

Credit Committee
The following members were accepted by the Nominating Committee for the election to the Credit Committee:
1. Mrs. Charmaine Richardson
2. Ms. Carlene Greene
3. Ms. Kathy-Ann St. Louis on a motion moved by Ms. Cindy Garraway and seconded by Ms. Elitha Thompson
4. Ms. Lystra Francis on a motion moved by a member whose name was inaudible and seconded by Ms. Margaret 

Parillon
5. Ms. Barbara Scobie on a motion moved by Ms. Sherise Weston and seconded by Ms. Kathy-Ann St. Louis
6. Ms. Brenda George on a motion moved by Ms. Doreen Williams and seconded by Ms. Esther Charles
7. Ms. Rene Mayers on a motion moved by Mr. Larry Innis and seconded by Ms. Gail Fraser

A motion to cease nominations for the Credit Committee was moved by Ms. Roselyn Walcott and seconded by Mrs. 
Ann Marie Sheppard-White.

Supervisory Committee
The following members were accepted by the Nominating Committee for election to the Supervisory Committee:
1. Mrs. Melissa Chevalier
2. Ms. Lisa Villafana
3. Mr. Ronnel Lewis
4. Ms. Lizann Kelly on a motion moved by a member whose name was inaudible and seconded by Ms. Cicely 

Edwards-Holder
5. Ms. Sherise Weston on a motion moved by Dr. Janet Stanley-Marcano and seconded by Mr. Brian La Roche
6. Ms. Abbydale Charles on a motion moved by Mr. Gerald Charles and seconded by Ms. Brenda Elwin
7. Mr. Josiah Thompson on a motion moved by Ms. Takia Thompson and seconded by Mr. Frank Issac
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8. Ms. Cindy Garraway on a motion moved by Ms. Janice Cox-Hazel and seconded by Ms. Lizann Kelly

A motion to cease nominations for the Supervisory Committee was moved by Ms. Yolanda Murray and seconded 
by Ms. Ena Dalton.

At the close of the voting process, the Chair was handed back to the Secretary, Mrs. Alana Goodridge-George-
Mejias.

PRESENTATION OF THE BUDGET
The Secretary invited the Treasurer, Mr. Greaves to present the budget for the ensuing term. Mr. Greaves reminded 
the membership that in accordance with the financial issues discussed earlier that the budget presented was 
conservative. He informed that we expected a slight increase in income and expected no increase in expenditure, 
with the exception of personnel expenses as it related to salaries.

A motion for the acceptance of the budget was moved by Mr. Brian La Roche and seconded by Ms. Rene Mayers. 
The motion was carried.

RESOLUTIONS
The following resolutions were read by the Secretary, Mrs. Alana Goodridge-George-Mejias. 

Dividend
Whereas the Board of Directors is committed to providing the Members of the Society with a reasonable return 
on their investment, and;

Whereas the Society is steadfastly working towards providing its Members with efficient Member Service in 
facilities which are customer friendly, and;

Whereas the Board of Directors continue to keep pace with current statutory and topical issues within the financial 
services sector, and;

Whereas the PSCU Credit Union Co-Operative Society Limited has realized a Net Surplus of $6,483,406.00 for the 
financial year ended 31st December, 2018;

Be It Resolved That:
• A dividend of 2%, to be paid in cash, be declared on average shareholdings for 2018

Honorarium
Whereas the Board of Directors and other statutory committees have performed with efficiency and dedication, 
and;

Whereas the PSCU Credit Union Co-operative Society Limited achieved a Net surplus of $6,483,406.00;

Be It Resolved That:
An honorarium of $260,000.00 be declared to be divided among the Board and Committees
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The firm of P.K.F. Charted Accountants and Business Advisors be appointed as auditors of the Society for the 
financial year 2019
I so move.

The motion was seconded by Dr. Janet Stanley-Marcano. The motion was carried.

Be it resolved that:
The firm of PKF Chartered Accountants and Business Advisors be appointed as Auditors of the Society for the 
financial year 2019
I so move

The motion was seconded by Ms. Margaret Weston. The motion was carried

DRAWING AND DISTRIBUTION OF DOOR PRIZES
The Operations Manager, Ms. Lecia Celestine coordinated the drawing of numbers for the distribution of door 
prizes. She was assisted by Board and Committee members with the presentations.

ELECTION RESULTS
The Returning Officer, Ms. Pamela Ogiste, announced the results of the elections and they are as follows:
Board of Directors
a. Mr. Stephen Creese   285
b. Mrs. Angela Siew   259
c. Mr. Gentle London   221
d. Mr. Oje Alexander   205 – 1st Alternate
e. Mr. Brian La Roche   197 – 2nd Alternate

Credit Committee
a. Ms. Charmaine Richardson  348
b. Ms. Carlene Greene   263
c. Ms. Rene Mayers   150
d. Ms. Brenda George   144 – 1st Alternate
e. Ms. Kathy-Ann St. Louis   140 – 2nd Alternate

Supervisory Committee
a. Mr. Ronel Lewis   376
b. Ms. Lisa Villafana   358
c. Ms. Melissa Chevalier   355
d. Ms. Abbydale Charles   271
e. Ms. Lizanne Kelly   242
f. Ms. Sherise Weston   233 – 1st Alternate
g. Ms. Cindy Garraway   192 – 2nd Alternate
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The returning officer, Ms. Ogiste congratulated all successful candidates and asked for a motion to be moved for 
the destruction of the ballots. A motion was moved for the destruction of the ballots by Dr. Janet Stanley-Marcano 
and seconded by Mrs. Alana Goodridge-George-Mejias. The motion was carried.

The Secretary then asked that Mr. Stephen Creese be allowed to finish the meeting as the out-going President and 
asked all Directors to return to the head table

GENERAL BUSINESS
Mr. O’Neil enquired as to the health and status of Mr. Brian Moore as he had missed him from the AGM. Mr. Creese 
indicated he did not know but promised to find out and pass on the information to him.

Mr. Creese congratulated all newly elected members and asked that they be present at PSCU’s Head Office Tuesday 
16th at 5:00 and 5:15pm

There being no further business, the meeting ended at 7:10 p.m.

Respectfully Submitted By

_____________________________
Alana Goodridge-George-Mejias
Secretary
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MINUTES OF A SPECIAL GENERAL MEETING
Minutes of the Special General Meeting held on Monday 25th November, 2019 at the PSCU Credit Union Cooperative 
Society Limited Head Office, #24 Sackville Street, Port of Spain.

1.0 Call to Order

The Special General Meeting was called to order at 5:17 p.m. by the President, Mr Creese.
The President invited members to stand for the singing of the National Anthem and the invocation of the Credit 
Union Prayer.

2.0 Credential Reports

The President announced that 45 persons were present at Head Office and 11 persons at the Tobago Office.  He 
acknowledged that there was a quorum and officially started the meeting. He then handed over the proceeding 
to the Secretary, Mrs G.G. Mejias for the reading of the Notice and Standing Orders.

3.0 Reading of the Notice 

The Secretary, Mrs G. G. Mejias asked the members to stand to observe a minute of silence for Ms Yvette Hall, Vice 
President on the passing of her husband.
The Secretary, Mrs G.G. Mejias advised the membership that before the Notice of the meeting could be read, it 
was necessary for a motion to amend the Agenda based on advice given to the Board by Officers of the Coop 
Division at a meeting held on Friday 22nd November, 2019.  Accordingly, the Secretary invited a motion to amend 
the agenda for 5.5 Section 24 (i) (viii) to read 5.5 Section 17 (i) (viii). The motion was moved by Mr Kirk Pantin and 
seconded by Ms Eleatha Thompson.  The motion was carried with all in favour.
The Notice of the meeting, which had been duly published in accordance with the Bye-Laws was then read by the 
Secretary, Mrs G. G. Mejias:
“Notice is hereby given that a Special General Meeting of the PSCU Credit Union Cooperative Society Limited will 
take place on Monday 25th November 2019 at our office #24 Sackville Street, Port of Spain at 5:00 p.m.
The meeting will be facilitated through linking of two venues employing video conferencing technology.”

4.0 Opening Remarks

The President welcomed members to the Special General Meeting and took the opportunity to recognize two 
(2) former Presidents of the Credit Union, specifically Mr Brian Moore and Ms Margaret Weston, and former Board 
member and Treasurer Mrs Hermia Tyson-Cuffie.
He stated that by now everyone would have seen the Proposed Amendments to the Bye-Laws and therefore 
would appreciate the purpose of the meeting and the need for these changes.  Further, he pointed out that two of 
the amendments were based on advice received from the Cooperative Division, and the proposed amendments 
are now placed before the membership for consideration and approval.
There was considerable discussion regarding the late circulation of the documents for the Special General Meeting. 
The President acknowledged the comments of the membership and offered his apologies.
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5.0 Reading of the Standing Orders

The Secretary then read the Standing Order which was moved on a motion by Ms Angela Siew and seconded by 
Ms Kathy-Ann St. Louis. The motion was carried with all in favour.

6.0 PSCU Bye-laws Amendments

It was agreed that the proposed amendments would be reviewed and considered section by section.
The count of members present was taken before the commencement of voting.  It was confirmed that there was 
56 persons.

7.0 Proposed Amendments and Additions to PSCU Bye-Laws

5.1. SECTION 1 a) (xii), (xiii), (xiv)
(A) 1. INTERPRETATION a) (xii)
1. a) (xii) “Member in good standing” means a member who is not delinquent
Bye-law 1. a) (xii) amended to read:
1. INTERPRETATION a)
 (xii) “Member in good standing” means a member who is meeting his contractual loan obligations and is an active 
member.

Rationale: 
This amendment seeks to affirm the meaning of Member in good standing by complying with the Bye-Law 
requirements of twelve (12) share purchase per fiscal year as well as not being a delinquent member.

There was some concern with the term “contractual loan” because this infers that if a member does not have a loan, 
what then? After much discussion, Bye-Law Section 1. a) (xii) was amended to read:

a) (xii) “Member in good standing” means a member who is active and is meeting his or her loan contractual 
obligations.

On a motion moved by: Ms Margaret Weston
Seconded by: Ms Kathy-Ann St Louis
The motion was carried with 49 in favour 1 against and 2 abstentions.
The amendment to Bye Law 1. INTERPRETATION a) (xii) was accepted
(B) Bye-Law 1. INTERPRETATION, a) be amended to include (xiii) and (xiv) to read:
1. INTERPRETATION
a) (xiii) “Active member” means a member who purchased at least twelve (12) shares during the fiscal year under 
review.
a) (xiv) “Inactive member” means a member who did not purchase at least twelve (12) shares during the fiscal year 
under review.

Rationale:
To introduce the meaning of an Active and Inactive member.
After a short debate by the members, the proposed amendments to be included at Bye-Law 1. Interpretation a) 
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(xiii) and (xiv) was amended to read:
Bye-Law 1. INTERPRETATION
a) (xiii) “Active member” means a member who purchased at least twelve (12) shares during the fiscal year under 
review, except as otherwise declared in the Credit Union’s Dormant Member Policy.
a) (xiv) “Inactive member” means a member who did not purchase at least twelve (12) shares during the fiscal year 
under review, except as otherwise declared in the Credit Union’s Dormant Member Policy.
On a motion moved by: Mrs Hermia Tyson-Cuffie
Seconded by: Ms Lolitta Wheeler
The motion was carried with 48 in favour 2 against and 1 abstention.
The amendment to Bye Law 1. INTERPRETATION a) (xiii) and (xiv) was accepted

5.2. SECTION 5. (ii), (iii)
(A) Bye-Law 5. MEMBERSHIP  a) CLASSIFICATION  

5. a) (ii) Youth Membership: persons under the age of eighteen (18) years.
Bye-law 5 a) (ii), be amended to include:
MEMBERSHIP 
a) CLASSIFICATION
(ii) Youth/Juvenile Membership:

a) Juvenile Member: persons under the age of fourteen (14)
b) Youth Member: persons between the ages of fourteen (14) and eighteen (18)

Rationale:
By defining the Youth/Juvenile Membership, we seek to define the legal age; in accordance with the Credit Union 
Act; that a member can enter into a contract with the society and thus expand to voting rights.

The discussion on this Bye-Law centred on whether the amendment was contravening the Cooperative Society’s 
Act on Membership in a Credit Union. Mr Moore enquired of the Cooperative Officers present whether the proposed 
bye- law amendment would be approved by the Commissioner for Cooperative. Ms Shelly Charles stated that the 
proposed bye-law would not be approved. She further stated that if the Society wish to amend bye-law 5 a) (ii) to 
prevent infants from voting then the Society needed to change the age at which it accepted membership. 
She went on to state that the Act does not differentiate members by age. Once you become a member, regardless 
of age, you are a member. 
The President advised that at this stage that the proposed amendment was likely not to find favour with the 
Commissioner, as in a sense that we are proposing to take away the rights of certain categories of membership. It 
was agreed that bye-law 5. MEMBERSHIP a) (ii), be maintained.   
The amendment to Bye-Law 5. MEMBERSHIP (ii), to include a) and b) was not accepted
The President at this juncture took the opportunity to remind the membership of the yeoman service of Mr Moore 
and Ms Weston who are voluntary representatives on the Movement Forum for the past eleven (11) years. This 
group meets every Sunday at TECU Credit Union’s office to offer suggestions on amending the existing Cooperative 
Act.
(B) Bye-Law 5. MEMBERSHIP a) CLASSIFICATION be amended to include (iii) to read:
Bye-Law 5. Membership a) be amended to include (iii) to read:
(iii) Cooperative societies which can further the objectives of our society. 
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Rationale:
In accordance with the Credit Union Act, other Cooperative Societies may be members of another Cooperative 
Society.  This was never mentioned in the Bye-Law and we seek to make the clarification here.
On a motion moved by: Ms Lizanne Kelly
Seconded by: Mr Thomas Nicholson
The motion was carried with 53 in favour 0 against and 0 abstention.
The amendment to Bye Law 5. MEMBERSHIP a) to include (iii) was accepted.

5.3 SECTION 8. a) (ii)
Bye-Law 8. SHARES
a) VALUE
(a) (ii) Every member shall subscribe at least twelve additional shares by the end of each financial year
Bye-law 8. a) (ii), be amended to read:
SHARES:
a) VALUE
 (ii) Every member shall subscribe at least twelve (12) additional shares during the fiscal year under review

Rationale:
We seek to define the financial year, as the fiscal year under review.  This affirms, for nomination purposes, when a 
Member offering themselves for service is to be considered as an active Member.
On a motion moved by: Ms Lolitta Wheeler
Seconded by: Ms Eleatha Thompson
The motion was carried with 47 in favour 0 against and 0 abstention.
The amendment to Bye-Law 8. SHARES a) (ii) was accepted

5.4 SECTION 15 (i)
Bye-Law 15. GENERAL MEETING 
Bye-law 15. to be amended to include l) (i):
l) VOTING RIGHTS
i)  Adult and youth Members in good standing are eligible to vote for the candidate of their choice

Rationale:
To introduce Members who are eligible to vote. We ask that Members consider whether or not a minor under 
the age of fourteen (14) possess the capacity to make an important decision such as is expected and required at 
General meetings.
The Secretary, Mrs G G Mejias suggested that because a decision was made not to entertain the amendment to 
Bye-Law 5. a) (ii), that amendment 15. (l) (i) should not be put to the vote. The members at the meeting unanimously 
agreed to the suggestion.
The amendment to Bye Law 15. GENERAL MEETING l) to include (i) was withdrawn.

5.5 SECTION 17 (i), (vii)
Bye-Law 17. NOMINATING COMMITTEE
17. NOMINATING COMMITTEE be amended to include (v):
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Bye-Law 17. to be amended to include (v)
 (v) Persons considered for nomination to the Board and Statutory Committees shall possess the following criteria:
a)  Knowledge of the Credit Union philosophy and the Credit Union Act
b) Is not likely to bring the organization into dispute
c) Be in good financial standing
d) Has not been convicted of an offence of dishonesty or fraud
e) Is likely to discharge his/her responsibilities impartially

Rationale:
The inclusion of this Bye-Law seeks to introduce fit and proper criterion to guide the members when offering 
themselves for service; and the Nominating Committee in their selection of members offering themselves for 
service.  Also, in accordance with the proposed amendments to the Credit Union Act this is a requirement that is 
needed for all financial institutions. 
A lengthy debate was held on whether this section should be included in the Bye-Law or whether it should be 
included as a policy document. After much discussion it was agreed as proposed by Ms Weston to amend the Bye-
Law 17 (v). 
Bye-Law 17. NOMINATING COMMITTEE to be amended to include (v): 
(v) The Nominating Committee, in their deliberations shall be guided by the existing fit and proper criteria in the 
Nominating Committee Policy.
On a motion moved by: Ms Margaret Weston
Seconded by: Mrs Hermia Tyson-Cuffie
The motion was carried with 53 in favour 0 against and 1 abstention.
The amendment to Bye Law 17. NOMINATING COMMITTEE to include (v) was accepted
Mr Moore issued a caution to the board that as we embark in regulating the different areas of the Credit Union’s 
operations that it must be reminded of the section within the Bye-Law which is 15. General Meeting – h) Powers & 
Duties vi) To approve or amend any rules made by the Board. 

5.6 SECTION 24 a) (ii), (iv), (viii)
(A) Bye-Law 24 . GENERAL RULES FOR THE BOARD AND COMMITTEES a) (ii) and (iv): 
24. GENERAL RULES FOR BOARD AND COMMITTEES 
a)  QUALIFICAITON
(ii) No delinquent member shall serve on the Board or Committees of the Society
(iv) The following persons shall not be eligible for or election to the Board of Directors, the Credit or Supervisory 
Committee
Bye-Law 24. a) (ii) and (iv) be amended to read: 
Bye-Law 24. GENERAL RULES FOR THE BOARD AND COMMITTEES a) (ii), (iv) be amended to read:
a) QUALIFICATION
(ii) No delinquent or inactive member shall serve on the Board or Statutory Committees of the Society.
(iv) The following persons shall not be eligible for election to the Board of Directors, the Credit or Supervisory 
Committee.

Rationale 
The amendment at a) (ii) seeks to introduce an Inactive member as not qualifying to serve on the Board and 
Committees of the Society.
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The amendment at a) (iv) seeks to remove the word ‘or’ as a grammatical error.
After a short discussion on proposed amendment to bye-law a) (ii) which was mainly concentrated on the 
grammatical correction on the use of the word ‘no’ as oppose to ‘nor’, bye-law a) (ii) was amended to read:
Bye-Law 24. a) (ii) amended to read: 
a) (ii) Neither a delinquent nor inactive member shall serve on the Board or Statutory Committees of the Society. 
On a motion moved by: Ms Kathy-Ann St Louise
Seconded by: Ms Rene Mc Clatchie-Mayers 
The motion was carried with 51 in favour 0 against and 0 abstention.
The amendments to Bye Law 24. GENERAL RULES FOR THE BOARD AND COMMITTEES a) QUALIFICATION (ii) and 
(iv) was accepted.
(B) Bye-Law 24. a) (iv) to include c) and a) (vii) be included to read:
Bye-Law. a) (iv) to include c) and a) (vii) be included to read:
24. GENERAL RULES FOR THE BOARD AND COMMITTEES
a) QUALIFICATION
iv) The following persons shall not be eligible for election to the Board of Directors, the Credit or Supervisory 
Committee:
 c) Cooperative Societies and / or their representative.
(vii) Every member shall subscribe at least twelve (12) additional shares during the fiscal year under review.

Rationale
The inclusion at a) (iv) c) introduces the fact that no other Cooperative Society and/ or their representative is eligible 
for election to the Board or the Committees of the Society.
The inclusion at a) (vii) affirms the rule at 8. Shares under Qualification.
A short discussion ensued on the reasons being advanced for the proposed inclusion of bye-law 24. a) (iv) c). It was 
finally agreed that the proposed amendment to include bye-law 24. a) (iv) c) should be amended to read:  
Bye-law 24. (a) (iv) to include c) be amended to read:
(a) QUALIFICATION
iv) The following persons shall not be eligible for election to the Board of Directors, the Credit or Supervisory 
Committee:
c) Cooperative Credit Union Societies and/ or their representative  
Additionally, it was agreed to delete the inclusion of amendment to bye-law 24. a) to include (vii) because the 
definition of an Active member was amended under By-Law 1. INTERPRETATION a) (xii) earlier.
On a motion moved by: Mr Brian Moore
Seconded by: Ms Kathy-Ann St Louis
The motion was carried with 43 in favour 3 against and 5 abstention.
The amendment to Bye Law 24. Qualification a) (iv) to include c) was accepted.
The amendment to Bye-Law 24. Qualification a) to include (vii) was not accepted. 
(C) Bye-Law 24. i) (iv) to be removed and 24. i) (viii) be included to read:
Bye-law 24. i) (iv) to be removed and 24. i) (viii) be included to read:
i) DISQUALIFICATION 
(iv) Is employed by the Society in receipt of a salary or wage.  Provided that the granting to a member or an 
allowance approved by the Board and by the General Manager shall not be deemed to disqualify such member 
from a seat on the Board of Committee.
(viii) A Board or Committee member shall cease to hold office if he/she contravenes sections 8(a) (ii) or 24 (a) (iv)
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Rationale:
The inclusion of this bye-law under Disqualification addresses contravention of the bye-laws at the point referenced 
after election to the Board or Committees.
Clarification was sought by the membership as to when this disqualification could occur. The Secretary explained 
that during the fiscal year under review, you purchased the required value of shares required for election to Board 
and Committee, but thereafter fail to purchase the value of shares in accordance with Bye-Law 8. a) (ii), then you 
may be disqualified from either the Board or Committee.  
It was further agreed after deliberation that Bye-Law 24. i) (iv) refers to eligibility and not contravention.  Therefore, 
you cannot contravene what you are not eligible for. Thus, it was agreed that Bye-Law 24. i) (iv) be retained and 
amend Bye-Law 24. i) (viii) to read:
Bye-Law 24. i) (viii) be included to read:
i) DISQUALIFICATION 
(viii) A Board or Committee member shall cease to hold office if he/she contravenes sections 8(a) (ii) 
On a motion moved by: Ms Kathy-Ann St Louis
Seconded by: Ms Eleatha Thompson 
The motion was carried with 49 in favour 0 against and 2 abstentions.
The amendments to Bye Law 24. i) DISQUALIFICATION to include (viii) was accepted.
The amendment Bye-Law 24. i) DISQUALIFICATION to remove (iv) was not accepted.

8.0 Resolution

Ms Shelly Charles, Cooperative Officer, informed the meeting that even though each amendment was considered 
separately, a Resolution encompassing the entire proceedings was required to be moved and placed on record of 
the list of resolutions that were passed.
The President then read the following Resolution and a motion “that the wording, numbering and lettering in the 
Bye-Laws of the Society be amended accordingly”. 
On a motion moved by: Mrs G G Mejias
Seconded by: Ms Brenda Elwin 
The motion was carried with 51 in favour 0 against and 0 abstention.

9.0 Closing Remarks

It was suggested by Mr Moore that in the future, consideration be given to hosting the Special General Meeting 
at a more convenient time for the membership. The President, Mr Creese, took opportunity to thank all for 
coming, especially our senior members, our former Presidents and Treasurer and the general membership. He 
issued a special thank you to the Tobago membership who were able to actively participate in the meeting via 
videoconferencing for the first time.  

10. Adjournment

There being no further business the meeting was adjourned at 8:45 p.m.

_______________________________ 
Alana Goodridge-George-Mejias
Secretary
Board of Directors
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REPORT OF THE BOARD OF DIRECTORS
INTRODUCTION
The Board of Directors is pleased to present the Annual Report for the period January to December, 2019.

The financial sector has been a trying one for all of Trinidad and Tobago, with all the new changes from the FIU 
regulations to the movements within the Credit Union sector itself. It seems that ‘change’ is now the new constant.  
PSCU has been able to keep its head above water for this past year and we are beginning to recognize and embrace 
the change while fulfilling our core objectives:
• To improve the economic and social condition of Members
• To encourage the spirit and practice of self-help and co-operation among Members and to promote the 

development of co-operative ideas
• To do all such lawful things as are incidental or conducive to the attainment of the above objects including 

the holding and disposing of property
• To protect, preserve and safeguard the assets of the Members
• Encourage and support Members in business enterprises.

The Board, in keeping with our strategic goals and changing the organization to become fit for purpose, has made 
several changes to policies for the past year. In this regard, the most noteworthy are our compliance policy and 
our loans policy. Our loans policy now reflects the membership borrowing and repayment conditions and should 
cause the member less strain whilst still holding to the principles of cooperativism. 
We take this opportunity to congratulate Ms. Nurse for the role she played in developing the compliance manual 
that would ensure our organization is in keeping with the laws of Trinidad and Tobago.
 
BOARD OF DIRECTORS
The PSCU Credit Union’s Board of Directors was entrusted with ensuring the overall management of the Society. 
Managers perform their responsibilities by mastering the following five basic functions:
• Planning,
• Organizing,
• Staffing,
• Leading, and
• Cooperating.

The Strategic Plan for the period 2019-2022 was developed and we embarked on a management restructuring 
exercise. The aim of this exercise is to ensure that our organization has the proper structure going forward with 
the right persons in those positions at the management level and the retraining of staff at the general level to fill 
and fit the new structure. This exercise will see changes in the organizational structure which will redound to the 
benefit of all members.
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The Composition of the Board after the Annual General Meeting for the period April to December 2019 is as 
follows:

Name Position

Mr. Stephen Creese President

Ms. Yvette Hall Vice President

Mrs. Alana Goodridge-George-Mejias Secretary

Mr. Derek Greaves Treasurer

Mrs. Alison Alleyne-Young Assistant Secretary

Ms. Brenda Elwin Director

Mr. Gentle London Director

Mrs. Angela Siew Director

Ms. Margaret Parillon Director

DIRECTORS ATTENDANCE
The following table summarizes the attendance for Directors and the Executive Committee during the fiscal period 
2019:

Name
Statutory

(4)
Special

(6)
Executive

(9)
Joint

(2)

January – April 2019

Mr. Stephen Creese 4 6 9 2

Ms. Yvette Hall 3 3 7 1

Ms. Alana Goodridge George-Mejias 4 5 8 2

Mr. Derek Greaves 4 5 9 1

Ms. Brenda Elwin 4 4 - 1

Mrs. Alison Alleyne-Young 3 5 - 2

Ms. Margaret Parillon 4 5 - 1

Dr. Janet Stanley-Marcano 3 6 - 2

Mr. Brian La Roche 3 6 - 1

Name
Statutory

(8)
Special

(5)
Executive

(13)
Joint

(3)

May – December 2019

Mr. Stephen Creese 5 5 12 3

Mrs. Yvette Hall 7 5 13 1

Ms. Alana Goodridge-George-Mejias 6 5 13 2

Mr. Derek Greaves 7 5 13 3

Mrs. Alison Alleyne-Young 6 4 - 1

Ms. Margaret Parillon 3 1 - 1

Ms. Brenda Elwin 7 3 - 1

Mrs. Angela Siew 6 4 - 1

Mr. Gentle London 5 2 - 1
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COMMITTEES OF THE BOARD
The Board assigned specific responsibilities to the following ad-hoc committees to aid in effective management 
of the Society.
• The Legislative and Governance Committee
• The Audit and Risk Committee
• The Human Resource Committee
• Nominating Committee
• The ICT Committee
• The Waiver Committee

The outgoing Negotiating team led by Dr. Stanley-Marcano was retained, as the staff negotiations were not 
completed at the time for the period 2016-2018. The negotiations were settled in December of 2019, with an 
increase in staff salary of ten percent (10%)

LEGISLATIVE AND GOVERNANCE COMMITTEE
This committee’s role is constantly evolving, as the policies guiding the organization need to change with the 
changing face of the financial environment. Several policies were reviewed and amended as the need arose. The 
by-law as it pertained to the Commissioner’s instruction in 2017 was instituted this year. In doing so the Committee 
recognized that a full by-law review should take place and is recommending this be done going forward.

THE AUDIT AND RISK COMMITTEE
The Audit and Risk Committee developed an Audit and risk plan for the year which is currently being implemented. 
This was necessary to ensure that the integrity of the society’s financial reporting system remains current with the 
financial environment and maintains internal controls. The committee also monitored, on behalf of the Board, 
the effectiveness and objectivity of the internal auditor; and provided input to the Board, in its assessment of 
enterprise risks and determination of risk appetite as part of the overall setting of strategy for the organisation. 

THE HUMAN RESOURCE COMMITTEE
The Committee, played an integral role in the management restructuring exercise that is currently ongoing. 
They guided the Board on the internal staff functions and advised on all matters concerning staff operations 
and functionality. The chair of the Committee this year was Mrs. Angela Siew. Working together with the Human 
Resource Manager the Board effected several changes to staff operations that improved overall functionality of 
the organization.

THE NOMINATING COMMITTEE
In addition to its regular duties as outlined by the by-laws, the Nominating Committee collaborated with the 
Education Committee to conduct a seminar on the roles and functions of the Board and Statutory Committees, for 
all interested persons who aspired to serve the Credit Union.

THE ICT COMMITTEE
The ICT Committee was created by the Board to, review, and suggest, IT strategic plans and oversee major 
initiatives. This Committee led by Mr. Gentle London, saw the formation of the ICT charter to guide its operations 
as well as recommended several changes to the current IT structure considering the restructuring exercise, to 
garner the most efficient IT system and department.
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We continue to peruse Information Technology strategies to better serve our membership which is in keeping 
with our mission of fostering economic growth of our members through Technological Advancement. One such 
initiative was to ensure the viability of the mobile app, the redesign of the website and to have greater online 
functionality.

MEMBERSHIP 
There was a net increase in membership of over 500. This carries our total membership as at December 31st, 2019, 
to 23700. Strategic initiatives towards Membership are ongoing. Our focus in on the millennials.

Property Management Limited
The Board of PML consists of the following persons:
• Mr. Derek Greaves  - Chairman
• Ms. Lolitta Wheeler  - Secretary
• Mr. Jason Dhun  - Director
PML continues to successfully maintain the property located at 57&59 Dundonald Street, Port-of-Spain. Currently 
the property is leased to The Trinidad and Tobago Electricity Commission. In accordance with the memorandum 
of understanding between the Credit Union and PML the Credit Unions’ office buildings are being serviced by the 
company and ongoing.

OBITUARIES 
This year the Credit Union lost a number of Members as highlighted below and we wish to offer our sincerest 
condolences to their families. 

Jacqueline Henderson
Angelo Bissessarsingh
Gloria Jones
Bernice Henry-Nero
Ronald Burke
Joseph Ramkissoon
Bobby Charles
Carol Corbett
Sharon Kent Shade
Jennifer Keezer  
Ricardo Kerr
Kenrick Ali
Lystra Cudjoe
Sheila Bunting-Wears
Sybil Joefield
Carol Draper
Lucretia Cox
Rondell Pierre
Olive Mc Bain

Patricia Boyce- Diaz 
Rodney Mc Clean
Alvarez Joseph
Eugene Ray 
Lutchman Mungaroo
Andrew Bruno
Anthony Wilson
Jean J. Pierre
Kevin Roberts
Elizabeth Sealy
Anita Ferguson
Victor Chinapoo
Catherine Christopher
Clyde Murray
Irene Guerra
Apollinaris Olivier
Errol Thomas
Michelle Scipio
Thornet Sandiford
Monica Lovell

Charlene Portia Bonyun
Georgia Alman-Charles
Gertrude Vialva-Guischard
Dale Lockiby-Brathwaite
Patsy Maillard Coggings
Sieucoomar Seepersad 
Robyb Cross
Avis Bailey
Sheila Huggins
Bernadette Roberts-Sterling
Basdeo Rajaram
Sylvester Lennard
Cheryl Ann O’Brien
Zita Roberts
Francis Alfred
Ronnie Lawrence
Theophilus Rojas
Veronica Rodney
Emlyn Kerr-Sebro
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8.0) FINANCIAL REVIEW 

The current socio – economic framework, the financial standing of the movement, as it pertains to the government 
initiative towards Credit Unions, the initiatives of the Society and the members’ general capabilities weighed on 
the performance of the Society. That said however, our Credit Union met all set targets and followed the strategic 
plans put forward which resulted in positive measurable growth.

Performance highlights for PSCU Credit Union Co-Operative Society Limited for 2019:
• Total Comprehensive Income  $7,085,906
• Undivided Earnings   $20,813,770
• Loan portfolio decreased from  $253,259,513  to $ 252,551,879
• Deposit portfolio   $79,810,092
• Capital/Total Assets Ratio  10.22%
• Group assets    $365,189,054
   
8.1) ASSETS    
    
8.1.1) During the year 2019 total assets of the credit union increased by $16.6 million or 5%, moving from $334 

million to $350.6 million.    
    
8.1.2) This increase resulted mainly from:    
 a) Investment in Subsidiary by $6.5 million    
 b) Financial Investments (Available-for-Sale & Held-to-Maturity) increased by $8.3 million or 18.9%, 

increasing from $43.7 million at December 2018 to $52 million at December 2019. PSCU will continue to 
invest prudently to ensure members receive reasonable returns without subjecting the organization to 
unnecessary risk or speculation.    

    
Table 1 shows the movement of these investments over the period 2010 to 2019.   
 
TABLE 1 - MOVEMENT OF INVESTMENTS IN FINANCIAL INSTRUMENTS 2010 - 2019   
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8.1.3) Table 2 show the growth in assets during the years 2010-2019.   
   
TABLE 2 - Asset Growth 2010 - 2019   

8.2) LOANS TO MEMBERS    
8.2.1) The loan portfolio decreased marginally from $253.2 million in 2018 to $252.5 million in 2019, a decrease of 

$0.7 million or 0.3%.    
8.2.2) Table 3 shows the growth in member loan balances.
    
TABLE 3 - GROWTH IN MEMBER LOAN BALANCES 2010 - 2019    

8.3) MEMBER DEPOSITS    

8.3.1)  At the end of December 2019, member deposits increased by $6.6 million or 9%, increasing from $73.2 
million to $79.9 million as at December 2019.    

8.3.2)  PSCU’s deposit products maintained consistent performance in 2019, due to competitive returns relative to 
peers in the market, and flexible terms to accommodate member needs and circumstances. 

8.3.3)  Table 4 shows the growth in member deposits over the five year period 2010 to 2019.   
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TABLE 4 - GROWTH IN MEMBER DEPOSITS 2010 - 2019    

8.5) MEMBER SHARES     

8.5.1)  In 2019 member shares increased by $4.1 million or 1.9% compared with 2018, moving from$220 million to 
$224.2 million. PSCU is focused on growing its share base through its attractive dividend returns to members, 
flexible terms, competitive loan products that encourage saving, and continued financial planning services 
to members to facilitate their ongoing economic development.    

 The ongoing subdued economy in Trinidad & Tobago has impacted savings and borrowing across the 
industry.

 PSCU’s share & deposit products are competitive within the financial services sector  - including banks, 
credit unions, investment houses and insurance companies.     

     
8.5.2) Table 5 shows the growth of shares over the period 2010 - 2019     
     
TABLE 5 - GROWTH IN MEMBERS’ SHARES 2010 - 2019     

8.6) TOTAL INCOME     
     
8.6.1) Total PSCU Credit Union income in 2019 was $33.2 million, up $822 thousand or 2.5% compared with  

2018 when it was $32.4 million.     
     

$0

$10,000

$20,000

$30,000

$40,000

$50,000

$60,000

$70,000

$80,000

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

45,458 43,473 
47,222 

52,554 
58,213 

61,111 
67,253 69,704 

73,203 

79,810 

$0

$50,000

$100,000

$150,000

$200,000

$250,000

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

127,889 
138,313 

151,274 
165,407 

176,552 
189,775 

200,580 
213,517 220,059 224,206 



37

ANNUAL REPORT
2020

EMBRACING CHANGE...
AN OPPORTUNITY FOR GROWTH & SUCCESS

 

8.6.2) The following sources of income were responsible for this movement:     
 a) Loan interest income represented 89.9% of total PSCU Credit Union income, and increased by $259  

     thousand or 0.9%  in 2019, from $29.6 million in 2018 to $29.9 million in 2019.     
b) Other / Miscellaneous income increased in 2019 by $193 thousand or 9.5% to end at $2.2 million.  
c) Investment income was $0.97 million in 2019, up from $0.6 million in 2018.    
 

Table 6 shows the growth of total income over the period 2010 - 2019    
 

TABLE 6 - GROWTH OF TOTAL INCOME 2010 - 2019     

8.7) EXPENDITURE     
     
8.7.1) During 2019 total expenses were $26.6 million, a 2.45% increase on the 2018 expense total of $25.9 million.  

Total expenses represented 79.8% of total income in 2019, down from 79.9% in 2018.    
Personnel expenses and expected credit loss combined acount for $15.8 million or 59.5% of total expense 
during 2019, compared to 60.7% in 2018.     

 PSCU’s operational expense management has continued its positive trajectory, and the organization 
continues to explore channels to streamline work flows, to optimize relationships with our business 
partners, and to enhance our value creation for members through beneficial products & services.   
  

TABLE 7 - GROWTH OF TOTAL EXPENSES 2014 - 2019     

$0

$5,000

$10,000

$15,000

$20,000

$25,000

$30,000

$35,000

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

22,223 
20,744 

21,934 
24,634 

28,468 

31,256 
32,483 32,347 32,433 33,255 

$0

$5,000

$10,000

$15,000

$20,000

$25,000

$30,000

2014 2015 2016 2017 2018 2019

20,816 
22,372 22,505 

26,540 25,915 26,553 

Expenses $000'



38

ANNUAL REPORT
2020

EMBRACING CHANGE...
AN OPPORTUNITY FOR GROWTH & SUCCESS

 

9,115,700 

2,485,584 

2,614,282 

959,855 

848,346 

698,654 

682,586 
479,500 

596,648 
633,977 

7,437,493 

Principal Items of Expenditure - 20191. Salaries

2. Expected credit loss*

3. Severance expense*

4. Depreciation*

5. Interest on Deposits

6. NIS - Employer's
Contribution
10. CUNA Insurance

7. Rental of  Buildings

8. Legal & Professional Fees

9. Advertising & Marketing

11. Other Items

8,970,299 

3,731,342 

1,222,903 1,065,104 893,246 

673,205 
667,675 

655,650 

678,816 

598,293 

6,758,796 

Principal Items of Expenditure - 2018
1. Salaries

2. Expected credit loss*

3. Severance expense*

4. Depreciation*

5. Interest on Deposits

6. NIS - Employer's
Contribution
10. CUNA Insurance

7. Rental of  Buildings

8. Legal & Professional
Fees
9. Advertising &
Marketing
11. Other Items

8.7.2) The principal items of expenditure are shown in table 8 which accounts for 72% of the total expenditure in 
2019 for PSCU Credit Union. 

 It is noteworthy that interest on deposits below excludes declared dividends, which is a deduction from 
retained earnings, and is approved at the annual meeting by the membership. The proposed dividend for 
2019 financial year is worth approximately $4.8 million.     

 Expense items such as security, telephone, AGM, building & equipment maintenance, and allowances for 
Board & committees also represent significant cost categories, but did not qualify for inclusion below.  
  

TABLE 8 - PRINCIPAL ITEMS OF EXPENDITURE 2019    

* These items are non-cash items.
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8.8) NON-PERFORMING LOANS     
     
8.8.1)  As at December 31st 2019, there were 224 non-performing loans amounting to $11.6 million whereas at the 

end of December 2018, there were 180 non-performing loans amounting to $13.3 million.   
PSCU Credit Union’s provision for loan losses for 2019 increased to $7.9 million from $5.4 million in 2018. 
Overall, the delinquency rate of 4.58% remains within recommended industry standards and PSCU will 
continue to work to reduce the number of delinquent accounts, while maximizing the effectiveness of our 
recovery efforts.     

TABLE 9: DELINQUENT LOAN PERFORMANCE 2010 - 2019   

CLOSING REMARKS
As stated earlier, the movement is wrought with changes and we, PSCU Credit Union Cooperative Society must 
meet the challenges brought on by those changes as they arise. It is for us the members to stand firm with our 
Society in making our Credit Union strong and claiming the space that we have labored to create. Our motto ‘On us 
you can rely’ truly is standing the test of time and we must continue to be vigilant to ensure its success. Throughout 
the many changes and challenges we all encounter, we stand strong proving there is strength in numbers and that 
the cooperative way of life benefits all. The sharing of a common bond, working together towards a common goal 
and moving with one mind and one purpose, is what has and will continue to keep this organization strong.

On behalf of the Board of Directors, I take this opportunity to thank all Members of Staff and Members of the 
various Committees for their commitment, dedication and determination in making this organization what it is 
today. Sincere appreciation is also extended to you, the valued members of the Credit Union for your continued 
loyalty and support to the Society.

_______________________________
ALANA GOODRIDGE-GEORGE-MEJIAS
SECRETARY
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Chairperson

Versil Charles-Wright
Member

Renee Mc Clashie-Mayers

Annmarie 
Sheppard-White

Secretary

Carlene Green
Member
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REPORT OF THE CREDIT COMMITTEE 
1. Introduction:

The Credit Committee takes great pleasure and honour to present to you the Shareholders, the annual report of 
activities undertaken in accordance with Section 34 of the Co-operative Act and the Bye Laws of the PSCU Credit 
Union Co-operative Society Ltd., for the fiscal year, January to December 2019. 

2. Committee Members: 

At the Society’s 53rd Annual General Meeting held on April 14, 2019, the following members were elected to serve 
on the Credit Committee for a period of two (2) years consistent with the provisions of Section 22 (a) (iv) of the Bye 
Laws of the Society:
• Mrs. Charmaine Richardson  •      Ms. Carleen Green
• Mrs. Renee Mc Clashie-Mayers                  •      Mrs. Brenda George (1st Alternate) 

At the inaugural Meeting of the Committee held on April 16th, 2019 an election was conducted to formulate the 
composition of the Credit Committee to serve in the following capacity: 
• Mrs. Charmaine Richardson-Chairperson •      Mrs. Annemarie Sheppard-White-Secretary
• Mrs. Versil Charles-Wright-Member  •      Ms. Carlene Green-Member
• Mrs. Renee Mc Clashie-Mayers-Member

3. Meetings:

• Meetings were held twice a week to review and approve loans, and correspondence requests, from 
Shareholders.

• Meetings were also held with the Supervisory Committee and Joint Committee where issues of mutual 
interest were discussed on the way forward.

• Meetings with the Board were also held on matters relating to the functions of the Credit Committee and 
discussions are still pending.  The Committee will appreciate the Board taking a more consultative approach 
with the Credit Committee in going forward.

4. Attendance at Meetings: 

NAMES ATTENDANCE ACTUAL EXCUSED

Charmaine Richardson 94 90 4

Annemarie Sheppard-White 94 88 6

Versil Charles-Wright 94 84 10

Carlene Green ** 66 61 5

Renee Mc Clashie-Mayers** 66 48 18

Kimberly McCarthy*** 28 25 3

Roselyn Walcott*** 28 23 5

**  Term of Office began on April 16th, 2019
***Term of Office ended on April 12th, 2019
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5. Branch Visits:

The Credit Committee had the pleasure of visiting all four (4) branches and Head Office, to conduct random loan 
audits.  Three (3) customary visits were done at the Tobago branch, where site visits and interviews were conducted 
to ascertain the status of the members’ requests, and random audits of members’ files to certify accuracy and 
compliance with the Loan Policy.  Members of the Credit Committee are satisfied that management and staff 
discharged their responsibilities in accordance with the credit union’s loan policies and procedures.

6. Correspondence:

Shareholders submit correspondence to the Credit Committee at times, for several reasons, which varied, for 
example:
• Re-negotiation of loan payments
• Share Transfers
• Waivers of the Loan Policy to facilitate further borrowing 
• Release of securities (eg. Fixed Deposits, Unit Trust Shares, etc.) assigned to loans.

Some of these requests were as a result of late payment of gratuities and pensions, retrenchment and debt 
consolidation. A total of approximately two hundred and fifty-five (255) pieces of correspondence were attended 
to as compared to one hundred and eighty-seven (187) received in 2018.

7. Loan Portfolio Analysis:

The total loan value approved for 2019 was $64,363,995.76 with a total number of 2,799 loans being approved.  

An analysis of the Loan Portfolio indicated that the borrowing patterns were concentrated more in the housing and 
transportation categories.  When combined, housing and property mortgages totalled $23,333,237, representing 
36.25% of the total loans disbursed. Likewise, the combination of ordinary motor vehicle and motor vehicle 
mortgages represented $10,317,061.28 or 15.6% of the total loan portfolio.  Other categories worth mentioning 
are debt consolidation ($6,608,316), and domestic ($3,347,096.83).

A newly introduced product called Unsecured Loans ($3,791,100), was quite effective with the year-over-year 
growth of 2.26% when compared to the 2018 disbursed figure of $1,163,100.   Based on the Five C’s of credit, 
Character, Capacity, Capital, Conditions and Collateral, this loan type can further assist our members in meeting 
their financial needs.  

Following is a table and chart detailing the values and categories of loans disbursed.
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LOAN CATEGORIES

PURPOSE JAN-DEC 2019 JAN-DEC 2018 2019 2018

 NO. Value ($) NO. Value ($) % of Total Value

HOUSING LOANS 483 16,225,237.30 569  20,597,590.16 25.21% 29.61%

MORTGAGE PROPERTY 11 7,108,000.00 15     8,620,464.00 11.04% 12.39%

MOTOR VEHICLE ORDINARY 235 6,842,349.05 213     5,650,166.09 10.63% 8.12%

MORTGAGE VEHICLE LOANS 21 3,474,712.33 29     4,974,923.56 5.40% 7.15%

DEBT CONSOLIDATION 201 6,608,316.35 197     5,154,416.92 10.27% 7.41%

MEDICAL 84 1,025,657.15 98     1,316,998.95 1.59% 1.89%

VACATION 169 2,762,850.00 177     2,781,367.86 4.29% 4.00%

HOUSEHOLD 145 2,389,154.80 202     3,094,813.45 3.71% 4.45%

LAND PURCHASE 5 660,057.98 10     2,780,100.00 1.03% 4.00%

INVESTMENT 66 2,252,951.96 79     2,207,684.31 3.50% 3.17%

EDUCATION 172 2,401,825.24 202     2,561,902.69 3.73% 3.68%

LEGAL 20 303,500.00 26        677,485.89 0.47% 0.97%

CEREMONIAL 35 604,705.36 51        907,911.04 0.94% 1.31%

DOMESTIC 488 3,347,096.83 530     3,314,073.77 5.20% 4.76%

BURIAL 11 121,300.00 8          63,400.00 0.19% 0.09%

TERTIARY EDU. LOAN 4 114,000.00 4        175,775.00 0.18% 0.25%

P.E.R.L 42 148,800.00 72        254,400.00 0.23% 0.37%

SAME DAY FULLY SECURED 136 968,136.00   1.50% 0.00%

CHRISTMAS 184 1,693,557.49 188     1,703,209.96 2.63% 2.45%

SEASONAL LOAN 123 991,187.92 177     1,276,740.05 1.54% 1.84%

 INVESTOR LOAN 5 75,000.00 7          70,000.00 0.12% 0.10%

NET SAVERS 9 36,700.00 1            4,000.00 0.06% 0.01%

UNSECURED LOAN 104 3,791,100.00 31     1,163,100.00 5.89% 1.67%

FAST CASH 25 37,700.00 21          34,800.00 0.06% 0.05%

STAFF LOAN SPECIAL 19 190,100.00 6          73,600.00 0.30% 0.11%

STAFF M/VEH LOAN 2 190,000.00 1        100,000.00 0.30% 0.14%

TOTAL 2799      64,363,995.76 2914 69,558,923.70 100% 100%
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8. Non-Performing Loans:

Our non-performing loans portfolio continues to be impacted by our memberships’ challenges such as retirement, 
unemployment, and inflation.  The delinquency ratio for 2019 stood at 4.58%, which is in line with industry 
standards.  However, outlined in the Credit Union’s Strategic Plan for 2020 is to reduce delinquency to 2.5%.  
In today’s society having good credit is an important aspect of being able to afford necessities such as housing, 
education, and transportation. Various businesses may offer products and services based on your credit worthiness 
and some employers may look to securitize your report when applying for a job. Your credit score is something 
that will follow you throughout your life and good credit can help you obtain what you want at an affordable price.
The Management and staff of the Recoveries Department have been trained to work towards reinstating 
shareholders’ credit rating by offering financial counselling so that all parties can benefit in the long run.
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9. Training and Development:

The Credit Committee was selected by the Board to attend training courses and workshops in the following areas:
• Anti-Money Laundering and Combatting the Financing of Terrorism-AML/CFT Workshop;
• Marketing Fundamentals Training Workshop
• Mastering Presentations and Public Speaking Workshop
• Business Development Loans Course

The above workshops were timely and have contributed to sharpening our skills and abilities in the performance 
of our duties, especially in areas of mitigating risk.

10. Concluding Remarks:

At PSCU, we strive to grant loans that are in our members’ best interests, with compatible, competitive rates and 
flexible terms.  We are here to meet our members’ borrowing needs.  

Your Credit Committee thanks you, our Shareholders for being an integral part of our credit union family and 
for the opportunity to serve you. We also take this opportunity to thank the Board of Directors, Committees, 
Management and hard-working staff, for all the support they rendered during the year 2019 and look forward 
to serving all of your needs in 2020. We remain dedicated to protecting the safety and soundness of PSCU Credit 
Union Co-operative Society Ltd., and remind you of our watchwords, “On Us You Can Rely!”

_____________________________                                                     _______________________________
Charmaine Richardson                      Annemarie Sheppard-White
Chairperson      Secretary
Credit Committee      Credit Committee
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Member
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Member
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REPORT OF THE SUPERVISORY COMMITTEE 
Introduction: 
The Supervisory Committee is pleased to present its report for the 54th Annual General Meeting (AGM) on the 
affairs of the Society for the financial year from January to December 2019. The Committee observed the Credit 
Union’s functions and daily operations to ensure that actions taken, were in accordance with the Bye Laws, Policies 
and Procedures of the Institution. Where necessary, recommendations were made to strengthen the capacity of 
the Society to protect the assets of the membership.

The composition of the Supervisory Committee:  
Mrs. Melissa Chevalier               Chairperson
Ms. Lisa Villafana                       Secretary 
Mrs. Abbydale Charles      Member
Ms. Lizann Kelly                         Member
Mr. Ronel Lewis   Member

1. Attendance       
                                                                                                                                    
Below shows a table of the Supervisory Committee attendance records:

NAMES STATUTORY EXCUSED

Mrs. Melissa Chevalier                                  70 2

Ms. Lisa Villafana                       70 1

Mrs. Abbydale Charles    70 5

Ms. Lizann Kelly 70 2

Mr. Ronel Lewis 70 3

2. Training     
                                                                                                                                     
The Supervisory Committee wishes to thank the Board of Directors and Management for the training provided to 
its members. Below is a table of the training provided:   
                                 

Names Process 
Mapping

Business 
Writing and 
Grammar 
Essentials

Supervisory 
Committee 
Training
(Global Forensic 
Institute)

Marketing Supervisory 
Committee 
Training
(Co- operative)

Mrs. Melissa Chevalier                                  1 day 2 days 1 day 2days 1 day

Ms. Lisa Villafana                       1 day 2 days - 2 days 1 day

Ms. Abbydale Charles    N/A N/A 1 day 2 days 1 day

Ms. Lizann Kelly N/A N/A 1 day 2days 1 day

Mr. Ronel Lewis N/A N/A 1 day 2 days 1 day
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All members of the Supervisory Committee participated in two (2) online Training Programs, namely:
• CU Financials for Strategic Planning Online Workshop 
• NEMLC Online AML Training - Compulsory Training (AML Policy Makers Online Program – Certificate of 

Participation awarded)
                                                                                                                                                                                                                                                                                          
3. Operations of the Supervisory Committee :

With the added guidance of the Supervisory Charter the following were executed:
• Attestation of the monthly financial statements
• Credit Administration Review
• Review and perusal of the Minutes of Meetings of the Board of Directors
• Conduct of Cash Count and Vault Checks
• Review of PSCU Branch Operations
• Review of  Education Committee Activities
• Examination of Policies
• Monthly review of the Source of Funds documents
• Monitoring of  Loan Delinquency and Debt Recovery Strategies
• Examination of  the function and work done by the Internal Auditor
• Review of the transaction reports of Elected Officers
All documents in relation to the above-mentioned functions were checked meticulously, and were found to be 
in keeping with industry standards. The processes observed were also found to be in keeping with the guidelines 
given in the policy manuals governing the operations of the said Departments.
The Supervisory Committee met monthly with the General Manager to maintain the synergies expected within 
the institution. Meetings were also held with the Audit Committee and the Internal Auditor to discuss the 2019 
Audit Plan’s progress.

4. Loan Delinquency: 

The challenge of Loan Delinquency being experienced by the PSCU Credit Union Co-operative Society is not one 
which is unique to our institution but one that is endured collectively by the Credit Union movement. 

Guidelines for the Management of Loan Delinquency are clearly outlined in the PSCU’s Delinquency Control and 
Collections Policy and Delinquency Policy and Procedures Manuals. The Loans Officers, Management and Staff of 
the Recoveries Department were trained in new strategies and processes in keeping with the Immortelle Software.  
The Credit Union continues to utilize the services of A.V. Knowles and Company (Debt Collection Agency) which 
lends support in the area of debt collection and collateral/asset recoveries. 
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Period Total Liability 2018            Total Liability 2019

3-4 Months TT$4769,479.27 TT$2081,585.48

4-6 Months TT$1671,850.15 TT$1728,875.12

6-12 Months TT$3156,226.55 TT$2516,683.64

1-2 Years TT$1800,903.02 TT$2820,679.35

2-4 Years TT$1882,662.49 TT$2409,167.25

TOTAL TT$13281,121.48 TT$11556,990.84

The total loan delinquency liability decreased by thirteen percent (13%) from 2018 to 2019. Loans “3-4 Months” 
delinquent showed the greatest decrease in 2019, declining by fifty-six percent (56%), while loans “1-2 Years” 
delinquent showed the greatest increase in 2019, increasing by fifty-seven percent (57%).

5. Anti-Money Laundering and the Financing of Terrorism:

The Board of Directors and Management has reviewed and implemented policies to ensure greater compliance. 
Staff was trained in updated processes. The Supervisory Committee conducted regular checks with regard to 
Source of Funds and loan disbursements to name a few. The Management was also encouraged to report any 
breaches to the Financial Intelligence Unit (FIU)
                                  
6. Reports on Committees (Credit Committee, Education Committee, Nominating 
Committee, Audit Committee, Tobago Advisory Committee, Waiver Committee, Legislative 
and Governance Committee, Delinquency Committee):

The Supervisory Committee evaluated the above-mentioned Committee’s compliance to policies, reporting 
systems and the performance and understanding of their roles and function which ensured productivity.  The 
Committee recommends that Charters be drafted and approved to further improve the efficiency and conduct 
of operations which will by extension positively impact on the organization. Meetings were held with the Audit 
Committee and the Internal Auditor to discuss the progress of the 2019 Audit Plan. Functions of the department 
of the Internal Auditor were closely monitored by the Audit committee and quarterly reports were submitted to 
the Board of Directors.

7. Report on the Board of Directors

A comprehensive review of the Board Minutes was conducted monthly and all were found to be in good standing 
for the period 2019. It was noted that the Business Plan 2020 was implemented in tandem with the Strategic Plan 
2019-2022. A Special General Meeting was held on the 25th November, 2019 in relation to Amendments to the 
Bye-Laws as the Board makes a positive move forward for the growth of the Credit Union.  

8. IFRS 9

In accordance with new accounting standard IFRS 9, the new loan loss provision was implemented in 2017. In 
relation to delinquency, staff is receiving ongoing training and “Risk” training is scheduled for 2020 so that the 
provision can be fully understood. The introduction of the Know Your Member Form is an ongoing exercise to 
ensure the appropriate provision is made for persons applying for loans. 
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9. Recommendations 

Charters should be drafted, approved and signed for all Statutory Committees to improve their functions and 
services to the organization, resulting in increased benefits to the membership.
            
10. Closing Remarks

The Supervisory Committee takes this opportunity to thank all members of staff, members of the Board and the 
committees for their commitment and dedication to PSCU Credit Union Cooperative Society. The Supervisory 
Committee expresses appreciation to the members for your continued loyalty and support to the Credit Union.                                                                                         

_______________________________
Melissa Chevalier
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Member
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REPORT OF THE EDUCATION COMMITTEE
INTRODUCTION

The Education Committee is pleased to present its Annual Report for the fiscal year January 01 – December 31, 
2019.  During this period the Committee comprised the following persons:

Mrs. Yvette Hall   -    Chairperson
Mr. Gentle London  - Member
Dr. Janet Stanley-Marcano - Member
Ms. Arlene Stephen  - Member
Ms. Giselle Charles  - Member

MANDATE OF THE COMMITTEE

The main responsibilities of the Education Committee are to:

• Provide elected officers of the Credit Union with professional development and relevant training for effective 
performance in the management of the Credit Union.

• Provide membership development and training which emphasize the cooperative  principles and places 
members on the path towards long term financial wellbeing. 

• Promote and publicize the products and services of the Credit Union.

THE PROGRAMME OF ACTIVITIES AND EVENTS

The world, as we know it, is changing daily on a global scale.  In Trinidad and Tobago, we are experiencing 
unprecedented changes, notably from the many ways in which we as a Credit Union operate, connect and 
communicate with our members. As an organization, if we do not fully engage in the process of transformation 
we are likely to become irrelevant to our membership. 

Embracing change is an opportunity for growth and success.

The Programme of Activities undertaken by the Education Committee was aimed at helping our members to 
navigate the changes of these uncertain times and to support the achievement of the Credit Union’s key strategic 
goals.

2019 SEA MATH BOOTCAMP

An intensive SEA MATH BOOTCAMP was held in February 2019 at the Arima Branch Office to assist young members 
in their preparation for the SEA Examination. Particular focus was placed on the difficult and challenging topic 
areas of the examination syllabus.
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CREATIVE WRITING VACATION CAMP FOR KIDS

A 5-Day Creative Writing Camp was held from the 12th - 16th August, 2019 for young members at the Credit 
Union’s Head Office in Port of Spain.  The Camp’s training was structured toward building superior writing skills 
from an early stage.  The children also received basic training and exposure in the writing of books and song 
writing. We believe that our youths are the future and that we have a role to play in ensuring their future success.

2019 SEA AWARDS FUNCTION – THEME “IGNITING A PASSION FOR SUCCESS”

On August 10, 2019, fifty-one (51) successful SEA Students were honoured by the Credit Union at a function held at 
the Credit Union’s Head Office in Port of Spain.  The students were granted cash awards based on their performance 
at the 2019 SEA Examination.

COMPUTER LITERACY WORKSHOPS

Computer technology has transformed the way we live and work.  Computer Literacy Training is being offered 
to members on a continuous basis each month at our branch offices. This training assists members in adeptly 
accessing with confidence an array of on-line banking, credit union and state services including the preparation 
of documents.

MASTERING PRESENTATIONS AND EFFECTIVE PUBLIC SPEAKING - 8th - 5th September, 2019

This two- day workshop was aimed at providing members with the skills needed to perform effective presentations 
and confidently deliver persuasive speeches for all occasions. There has been an overwhelming demand from 
members for this training which teaches you to excel at public speaking.

WORLD OF WORK 

Graduate Internship Programme
During the months of July - September, 2019, the Credit Union provided internship opportunities for young 
members who were graduates of The University of the West Indies and the nation’s secondary schools.  These 
members served as Youth Ambassadors at all branches of the organization and were provided with relevant 
training and knowledge on the cooperative philosophy and the role that Credit Unions play in improving the 
quality of life of their members.

FINANCIAL LITERACY WORKSHOPS

Financial Literacy Workshops are conducted regularly for members at all the Credit Union’s branch offices.  This 
activity is aimed at building expertise and knowledge which allow members to make prudent and effective 
decisions regarding the use of their financial resources.  

WEALTH CREATION STRATEGIES WORKSHOP - 30TH NOVEMBER 2019

This Workshop was designed to build members’ competencies and skills in navigating and investing on the stock 
market.  The pros and cons of investing in other instruments such as bonds, mutual funds and real estate were also 
explored.
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MONEY MANAGEMENT VACATION TRAINING CAMP FOR KIDS

This 3-Day Camp Activity was developed to teach youngsters effective money management skills at an early stage. 
The main topic areas included the importance of budgeting, saving and the mechanics of maintaining a bank 
account with debit and credit card facilities.  Our goal is to help build a strong financial future for our youths.

PROFESSIONAL DEVELOPMENT AND TRAINING – BOARD AND COMMITTEE MEMBERS

Ongoing Professional Development training enables elected officers to have current and relevant knowledge with 
respect to the management of the Credit Union’s business enterprises and stay apprised of emerging governance 
issues:

• Finance Management Fundamentals 
• Strategic Marketing Fundamentals
• AML/CFT Mandatory Compliance Training
• Credit Union Management workshop.

PLANNED FUTURE ACTIVITIES

Members can look forward to the following activities in 2020:

• 2020 SEA Intensive Math Bootcamp
• Money Management and Investment Training for Teens
• Public Speaking Workshop for Teens
• Coding and programming for teens
• Lunch and Learn Lecture Series/Workshops:
• Creating a game plan for retirement
• Will Preparation and Estate Planning
• Computer Literacy Workshops
• Create, Build and Preserve Wealth
• Offer of Bursary to pursue Cipriani Labour College -On-line Certificate Course in Credit Union management.  

CONCLUSION

The work of the Committee was guided by a commitment to empower members with the necessary tools and 
knowledge to achieve financial well-being.  We take this opportunity to express our sincere appreciation to the 
Board, Management and Staff for the support extended to the work of the Committee.  Special mention is made of 
the sterling efforts made by members of the Marketing Department for the successful delivery of the Committee’s 
Programme of Activities.

___________________________
Yvette Hall
Chair, Education Committee
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REPORT OF THE TOBAGO ADVISORY COMMITTEE
1. Introduction

The Tobago Advisory Committee (TAC) was created to assist the Credit Union to effectively liaise with the Tobago 
Membership in an effort to meet their needs. The TAC Executive sought to engage the Membership in several 
activities that catered to both their educational and social needs. We pursued the task of strengthening the pride 
among PSCU’s Tobago Membership while we promoted products and services offered by the Credit Union. This 
resulted in members gaining a wealth of knowledge, and requiring further resources and similar initiatives in the 
future. 

Composition of the Tobago Advisory Committee for 2019:
• Chantell Byng-Drysdale  -  Chairperson
• Dixie-Ann Nelson-Turner  -  Secretary 
• Andre Clement  -  Member
• Sue-Anne Wilkinson   -  Member (w.e.f. September 2018)
• Joanne James   -  Member ( w.e.f. January 2019)

Attendance:
The Tobago Advisory Committee held a total of 16 meetings for the year 2019. The following table displays the 
attendance of its members and Ex Officio member.

NAME MEETINGS (16) ABSENT

Chantell Byng-Drysdale
Dixie-Ann Nelson-Turner
Andre Clement
Sue-Anne Wilkinson
Joanne James
Shirley McMillan (* Ex Officio Member)

16
16
16
16
16
16

1
-
2
2
4
4

2. Activities

The Tobago Advisory Committee in collaboration with the PSCU Tobago Branch Supervisor, members of staff and 
faithful members of the Credit Union worked assiduously to ensure that the scheduled Calendar of Events for 2019 
rolled off as planned. The following is a snapshot of these events:

Will Preparation
This very important and knowledgeable exercise was facilitated by the Education committee through the Tobago 
Advisory committee and presented by the very experienced and accomplished lawyer Mrs. Deborah Moore-
Miggins at the Anne Mitchell Gift Auditorium, Scarborough Library on 12 June 2019.  
This session was well received by the numerous persons in attendance. The information that was disseminated 
was a welcoming one that attendees were able to share their experiences and more than 50% of those 
present could have identified with what was being divulged.
Information on Letters of Probate and Administration topped the question and answer segment.
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Summer Camp 
This was a first of its kind summer camp in the form of a “Spanish camp”  presented to the membership’s children.
This was done in an effort to support academic growth over the July/August holidays.  It taught the importance of 
being bilingual and being exposed to Spanish before the start of their new school term.
Ms. Abeni Taylor a very highly educated teacher in the Languages department took the responsibly and care of 
twenty (20) of our young members as she broaden their horizon in the learning a new language but also engaged 
them in life skills and field trips. The children were fascinated by this experienced as some of the S.E.A students got 
a jump start to language in High School over the July/August holidays.

S.E.A. Awards
The S.E.A. Awards function took place on Wednesday 18th September 2019 at the Works Conference Room. 
Approximately 60 persons were in attendance, inclusive of students, their parents, the TAC Executive and staff of 
the Tobago Branch.  Twelve Students were awarded with tokens, provided by the Education Committee.
In the delivery of his speech, the Feature Speaker Mr. Kiechen Denoon, urged the awardees to always strive for 
excellence and to make themselves and their parents proud, they may not always get it the first time but once they 
are committed to striving for excellence they would make it.  Regardless of the school you are sent to, you should 
always strive to make that school proud as well as your parents and yourself.

Credit Union Day Membership Drive
A membership drive was held on the 22 of October 2019 at the PSCU Credit Union Compound.  This was done 
in collaboration with the Marketing Department. The T.A.C members worked along with staff as we distributed 
information on products and services offered by PSCU. On hand were members of different organisations within 
the Tobago sphere who enlighten members as well as perspective members of the many services available at 
the various organisations. For instance, the Tobago Technology Centre was able to inform persons of the levels of 
computer literacy courses available, ranging from beginner to advance. Members gravitated to the plants such 
as fruit trees and other ornamentals that were on sale by the Department of Forestry of the Division of Food 
Production, Forestry and Fisheries.

Membership End of Year Social
This was a new initiative brought to life by the current committee as we saw the need for a forum to allow 
socialization among our membership as we showed our appreciation to the members. This was held at the Tobago 
Technology centre in Signal Hill on the 16th December 2019 as a casual cocktail event. Those in attendance were 
treated to an evening of entertainment from a Live Band and Entertainer. Other activities included “Know your 
Credit Union”, “Pin the nose on Rudolph” and “Pass the gift”, patrons were rewarded with tokens of participation as 
well as a commemorative photograph from Flashboot. Refreshments were provided in cocktail style in a range of 
items that mirrored a true Tobago Christmas. 

Children Christmas Party 
The Annual Children’s Party presented by the PSCU Tobago Branch who was ably assisted by the TAC Executive, 
this took place on Sunday 04 December 2019 at the Tobago Branch Office compound. Approximately two hundred 
(200) children attended and were treated to toys, snack bags, eats and drinks, they participated in novelty and 
interactive games.
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TAC/ Liaison Dinner
TAC concluded its list of activities for 2019 with a dinner at Crafters, Store Bay Local Road. Seven of us were in 
attendance inclusive of the five TAC members and specially invited guests: Mrs Alison Alleyne-Young (Director – 
Board of Directors) and Ms Giselle Charles (Member- Education Committee) were treated to dinner and tokens. We 
were able to relax and debrief after a very demanding year of service.

3. Recommendations and Future Plans  

As the Tobago Advisory we will continue to provide relevant information while gathering pertinent resources 
to promote efficiency and customer satisfaction through service. Customer surveys and suggestion boxes were 
initiated as a means to communicate customer satisfaction and concerns, this will continue as we strive to address 
and facilitate useful feedback. 
The programs put forward are for the edification of the membership and provide an opportunity to bolster 
communication among staff, committee members and the membership. To ensure that the mandate for 2020 
(Membership Development) is achieved, it is highly anticipated by the Tobago Advisory Committee will be more 
involved in the activities of the Credit Union.  

4. Conclusion

The successes of 2019 were achieved by cooperation and effectiveness of the team. In going forward we are 
conscious that all needs have not been met by the initiatives that were put forward in 2019, however as we 
continue to work towards the enrichment of the wider membership we hope to find effective solutions. We 
anticipate incremental and significant successes in 2020. 
To you the membership of the PSCU Credit Union, Tobago it has been a pleasure serving you. We are very grateful 
for opportunities afforded to us.  

Respectfully submitted

_______________________
Chantell Byng-Drysdale
CHAIRPERSON 
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REPORT OF THE NOMINATING COMMITTEE
1.0 Introduction  

1.1 The Nominating Committee is a Committee appointed by the Board of Directors each year after the Annual 
General Meeting.

2.0 Mandate of the Nominating Committee

2.1 In accordance with the Bye-Law #17 (i) The Nominating Committee’s duty is “the selection of qualified members 
who are willing to be considered for election to the Board and other Committees by the General Meeting”.

3.0 Composition of Committee

3.1 The members of the Nominating Committee are:
       Mr. Stephen Creese     -  Chairperson
       Mr. Augustine Chin   -  Secretary
       Mr. Lennox Jones   -  Member
       Ms. Ursuline Hood   -  Member
       Ms. Deborah Haynes Collins  - Member

4.0 Selection Process

4.1    Nominations were invited from the general membership by means of the following:
i. Posting of Notices at the Head Office and all 4 Branch Offices
ii. Posting on the Website and Facebook Page
iii. Text messages

4.2 A total of fourteen (14) Nominations were received. These forms were examined in detail to ensure that they 
were properly completed and all Nominees satisfied the requirements of our Bye-Laws. 

 Based on the Report from the Internal Audit Department, all Nominees were in good standing.

4.3 Training
    Prior to the selection of Nominees, the Committee invited persons who indicated their interest to attend a 

preliminary training program. After closing of nominations, nominees were invited to attend a more intensive 
training session.

4.4 Interviews
All nominees were offered an opportunity to attend an interview, where they were assessed and found to be fit 
and proper candidates. 

5.0 Out-Going Officers

Board of Directors
Ms. Margaret Parillon

Mrs. Alana Goodridge-George-Mejias 
Mr. Derek Greaves
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Supervisory Committee
1. Abbydale Charles
2. Lizanne Kelly
3. Asha Murray Richards

Credit Committee
1. Jacqueline Adams
2. Shurvone Brathwaite
3. Khadija Agrillera

Credit Committee
Mrs. Versil Charles-Wright *
Mrs. Ann Marie Sheppard Charles –White *

Supervisory Committee
Ms. Abbydale Charles
Ms. Lizann Kelly

5.2 Annual Statutory Requirements *
The Nominating Committee was advised that two (2) nominees who are incumbents failed to meet the annual 
statutory requirements for AML/CFT Compliance Training for elected officers in 2019. Regulation 6 of the Financial 
Obligations Regulations requires that there be annual certification for AML/CFT compliance:
“…the financial institution or listed business shall make arrangements for the training and ongoing training of 
the Directors and all members of staff…”The Board had adopted the foregoing as its guiding policy in this matter.
Out of an abundance of caution, the Nominating Committee provided an opportunity for them to explain their 
failure to satisfy the requirement as a result of this, fines could be levied by the Financial Intelligence Unit (FIU). 
Consequently, we are unable to recommend these two candidates. 

The Nominating Committee is pleased to present the following nominees who were found to be suitably qualified 
to serve on the Board of Directors, Supervisory Committee and Credit Committee in accordance with our Bye-
Laws:
Board of Directors
1. Brian La Roche
2. Kirk Pantin
3. Alana Goodridge-George-Mejias
4. Derek Greaves
5. Oje Alexander
6. Michelle Shah

6.0 Conclusion

6.1 The Committee continues to emphasize that the Credit Union must create from its Membership a pool of 
qualified persons, who are willing to serve the Organization both at the Board and Committee level.  These 
individuals should be properly trained in Co-operative Philosophy.  This would ensure continuity for the progress 
of the Organisation.  

6.2  The Nominating Committee thanks the Board, Members of Staff and membership for giving us the opportunity 
to serve on this important Committee, and thank the candidates for their kind co-operation in coming forward to 
present themselves to serve in this important venture. 

Submitted

___________________________
Stephen Creese
CHAIRPERSON
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LIST OF NOMINEES

BRIAN LA ROCHE 

Employer: 
Position:
Education:

Credit Union Experience

DEREK GREAVES

Employer: 
Position:
Education:

Credit Union Experience

ALANA GOODRIDGE-GEORGE-MEJIAS 

Employer: 

Position:
Education:

Credit Union Experience

KIRK PANTIN

Employer: 
Position:
Education:

Credit Union Experience

BLR Consultancy Ltd
Consultant 
BA Labour Relations, Certificate Human 
Recourses, ADR Coach
PSCU Director, Secretary BOD, Credit & 
Supervisory Committees

Retired
Budget Supervisor
AML/CFT Compliance, Certificate in 
Business & Human Resource Management. 
Considerable experience in Accounting / 
Auditing / Financial Management
PSCU Outgoing Treasurer BOD, Chair 
PML Board, Chair Silver Club. Served on 
Supervisory, Credit & Audit Committees.

Min of Education - 
Pleasantville Secondary School
Lab Technician
AML/CFT Compliance, CaribDe, Certificate 
Credit Union Management, Associate 
Degree Industrial Relations, BSc Natural 
Science (partial)
PSCU Director, Secretary of the Board

Min of Community Development
Best Village Officer II
Intro to Co-operative Studies Certificate 
(currently pursuing), BA Labour Studies 
(currently pursuing), Associate in Labour 
Studies
PSCU Credit & HR Committees, SFCCU 
Secretary Credit & Education Committees

BOARD OF DIRECTORS
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OJE ALEXANDER

Employer: 
Position:
Education:

Credit Union Experience

MICHELLE SHAH 

Employer: 
Position:
Education:

Credit Union Experience

Happy Family Products
Managing Director
MBA Entrepreneurship, Leadership & 
Innovation, BA Business Management
PSCU Liaison Officer

Ministry of Agriculture
Engineer
MSc Water and Wastewater Services 
Management, BSc Agricultural Engineer 
(Hons), Certificates Cabinet Note Writing, 
Technical Report Writing, Project & Risk 
Management, NEBOSH Certified
Nil

ABBYDALE CHARLES 

Employer: 
Education:

Credit Union Experience

LIZANN KELLY 

Employer: 
Position:
Education:

Credit Union Experience

Retired
BBA Human Resource Management, 
Supervisory Management, AAS 
Management for the Protective Services, 
AAS Criminal Justice
PSCU Supervisory Committee 

Forestry Division
Checker
Certificate Intro to Industrial Relations, 
Certificate Child Psychology
PSCU Supervisory Committee, Liaison 
Officer

CREDIT COMMITTEE
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KHADIJA AGRILLERA

Employer: 
Position:
Education:
Credit Union Experience

SHURVONE BRATHWAITE 

Employer: 
Position:
Education:

Credit Union Experience

ASHA MURRAY RICHARDS 

Employer: 
Position:
Education:

Credit Union Experience

JACQUELINE ADAMS 

Employer: 
Position:
Education:

Credit Union Experience

Couva Tabaquite Regional Corporation 
Checker 
CXC Certificate
Nil 

Moulton Hall Methodist School
Educator 
BA Fine Arts & Music, Certificate Business 
Entertainment, MEd International Teaching
Nil

Moore Business Solutions ltd 
Accountant
Global MBA, ACCA, Certified Accounting 
Technician
Nil

YTEPP
Regional Manager - Tobago
MA Student Personnel Administration, BA 
Business Management, Associate Degree 
Tourism Management
Nil 

SUPERVISORY COMMITTEE
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FY 2020 Budget Summary
Unconsolidated PSCU Credit Union Co-Operative Society Limited

DETAILS
Budget FY 
2020 ($)

Budget FY 
2019 ($)  Actual 2019 ($)  Variance 

2019 ($) 
Loan Interest 31,150,816 31,132,450 29,875,973         1,256,477     
Investment Income 960,000 505,617 971,973              (466,356)       
Rental income 233,400 207,600 184,040              23,560           
Other Income 2,235,100 2,288,417 2,223,004           65,413           
TOTAL INCOME 34,579,316 34,134,084 33,254,990         879,094        

Cost of Funds 1,164,000 931,283 1,050,618           (119,335)       
Administrative Expenses 2,464,200 2,567,715 2,335,925           231,790        
Risk Management Expenses 1,425,172 1,799,585 1,440,115           359,470        
Personnel Expenses 12,454,000 13,911,257 13,320,360         590,897        
General Expenses 7,476,262 7,360,036 7,641,683           (281,647)       
Board and Committee Expenses 819,804 835,580 763,924              71,656           

TOTAL EXPENSES 25,803,438 27,405,456 26,552,625         852,831        

NET SURPLUS/LOSS 8,775,878 6,728,628 6,702,365           26,263           

OTHER COMPREHENSIVE INCOME 383,541              (383,541)       

TOTAL COMPREHENSIVE INCOME 7,085,906           (7,085,906)    

CAPTIAL EXPENDITURE 2020 3,800,000

BUDGET SUMMARY 2020
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RESOLUTIONS
Whereas the Board of Directors is committed to provide the members of the Society with a reasonable return on 
their investment; and

Whereas the Society is steadfastly working towards providing its members with efficient member service in 
facilities which are customer friendly; and 

Whereas the Board of Directors continues to keep pace with current statutory and topical issues within the financial 
services sector; and 

Whereas the PSCU Credit Union Co-operative Society Limited has realised a Net Surplus of $7,085,906
for the financial year ending 31 December 2019.

BE IT RESOLVED THAT:

A dividend of 2.3% to be paid in cash, be declared on average shareholdings for 2019. Any figure above that figure 
should be transferred to the Dividend Equalization Fund

HONOUARIUM

Whereas the Board of Directors and other Statutory Committees have performed with efficiency and dedication; 
and
Whereas the PSCU Credit Union Cooperative Society Limited achieved a Net Surplus $7,085,906

BE IT RESOLVED THAT:

An honorarium of $260,000.00 be declared to be divided among the Board and Committees.

AUDITORS
BE IT RESOLVED THAT:

The Firm of Baker Tilly, Montano Ramcharitar Chartered Accountants and Business Advisors be appointed as 
Auditors of the Society for the financial year 2020.
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